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				PERSON SPECIFICATION


Post Title:		Family Support and Safeguarding Officer

                           Scale/Grade:	SO1


QUALIFICATIONS / TRAINING:

It is essential that the postholder has/is:
· A minimum of NVQ Level 3 in an appropriate field, Social Work, Youth and Community Work or other relevant qualification in an appropriate area
· Evidence of continuing professional development
· Evidence of extensive safeguarding training

It is desirable that the postholder has/is:
· Training and/or awareness of anti-oppressive practices
· Experience of multi-agency working
· Undergone training in Health & Safety/ safer working practices
· Undergone training in delivering evidence based parenting programmes


EXPERIENCE / KNOWLEDGE:

It is essential that the postholder has/is:
· Significant experience of direct work with children/young people and families within the field of education, social care and welfare.
· Significant experience of carrying out risk and needs assessments and the development of action plans.
· Demonstrable experience of report writing, such as case recording, chronology writing, and support plans.
· Significant experience of child development and/or issues affecting young people/families.
· A comprehensive understanding of family functioning.
· Experience of using and/or knowledge of the referral process to Children’s Services
· Working knowledge of Children Act 1989/2004 and Keeping Children Safe in Education.
· Significant experience of working collaboratively with other agencies and sectors.
· Detailed knowledge of Safeguarding procedures and policies.
· Significant experience of maintaining written records and observing confidentiality of service users.
· Knowledge and understanding of the range of interventions that are effective in working with families.
· Excellent communication skills.
· Experience of working in a challenging and solution-focussed environment.


It is desirable that the postholder has/is:
· Knowledge of a range of issues and services including; mental health, substance misuse, learning and physical disability, domestic abuse, youth justice, housing, benefits and education support services.
· Experience of direct work with pre-school / school aged children and their families.
· Experience of delivering individual or group based support.
· Experience of delivery of evidence based parenting programmes.
· Experience of using a solution focused approach. Experience of supporting families within their home environment on an outreach basis.
· Working knowledge of social care practice and experience of contributing to child in need/child protection assessments.



SKILLS AND ABILITIES:

It is essential that the postholder has/is:
· Demonstrable experience of working assertively and in partnership with children/young people and families.
· The ability to analyse and assess a child/young person/family situation and intervene sensitively and appropriately. 
· Worked as part of a team and used own initiative when required.
· Ability to recognise own limitations in situations where specialised skills are required.
· Ability to deal with sensitive and personal issues in a confidential manner.
· Ability to motivate self and others to achieve change.
· Ability to communicate effectively with children and families in individual and group settings, including those families traditionally considered hard to engage.
· Able to recognise risk and protective factors in work with families and work from a resiliency perspective.
· Ability to organise and prioritise workload and manage conflicting demands.
· Good ICT skills in Microsoft Office applications (Word, Office, Explorer)

It is desirable that the postholder has/is:
· Basic counselling skills.

BEHAVIOURS and ATTITUDES.
It is essential that the postholder has/is:
· Personal characteristics which inspire the confidence of service users, staff, peers, partners and other key stakeholders
· Positive and flexible approach to duties
· Able to appropriately challenge areas that need improvement and the ability to confidently raise areas of concerns with managers and stakeholders in a manner that encourages co-operation.
· A commitment to equality and diversity with colleagues and with working with families that is observable in behaviour and attitudes.
· A resilient character, the ability to deal with challenging relationships and sense of purpose.
· A good sense of humour.


ADDITIONAL FACTORS:

It is essential that the postholder has/is:
· Ability to travel throughout the County.
· Willingness to participate in flexible working arrangements as and when required.
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