

JOB DESCRIPTION
Job Title:	Senior Analyst
Directorate & Section/Unit:	Finance, Commercial and Performance / Performance Services
Reporting to:	BI Lead / Portfolio Performance Manager
Responsible for:	N/A
Salary Grade:	SO1
WCC Management Level:	Frontline
Number of Direct Reports:	N/A

Our People Values:
To uphold and act in accordance with Worcestershire County Council's values;
· Customer Focus – Ensure delivery of a high quality service which meet the needs of customers.
· Can Do Culture – Be proactive to achieve excellence, finding solutions and creative ways of working.
· Freedom within Boundaries - Make constructive change through cohesive decision making, ensuring services are responsive.

Purpose of job:

· To be a coordinator of a range of performance related data across the council to create and aggregate view of council wide performance, leading on specific aspects of the statutory reporting and management information requirements of the Council. This will include being responsible for collection, monitoring, verification and reporting of performance data across the Council 
· To directly support the development and implementation of a research orientated approach to service design and commissioning across the Council
· The postholder will support specialist performance analysis for the Council’s support services as required
· To support specified aspects of the development and implementation of the Council’s approach to service improvement and driving a high performance culture that is embedded across the organisation with a focus on continuous improvement, efficiency savings and high levels of customer satisfaction
· To act as a challenge agent for performance matters across the Council and individual directorates to ensure that performance information is relevant, timely, accurate and reliable
· To support the development and delivery of specified system, software and reporting improvements that will support the Council's performance culture


Main Activities & Responsibilities:

· To ensure that specified statutory and internal performance data sets are produced in line with deadlines and at the required quality level
· To support the design of co-ordinated research programmes using appropriate qualitative and/or quantitative techniques as required establishing the cause and effect relationship between the impacts of local project delivery upon the achievement of corporate or partnership outcomes. This will form a key basis for informing future organisational planning activities.
· To ensure a forward looking approach to research proactivity informing key decision through the commissioning cycle.
· To be actively support the continuous improvement in the scope and intensity of the use of research to enable evidence based decisions.
· To assist with identifying opportunities for the most efficient and effective collaborative use of research internally within Worcestershire County Council and throughout external partners to support performance evaluation, specifically in relation to using shared methods to manage shared policy priorities. This will include developing “best practice” research models for impact assessment and performance evaluation.
· To support the coordination of systematic environmental scanning of available data analysis and presentation tools, identifying strategies for implementation and deployment.
· To support the development and maintenance of Service Level Agreements, information sharing processes, ensuring compliance with legislation and other issues of confidentiality.
· To assist in the identification and development of income generation opportunities.
· To support the development of corporate, directorate, service and team level performance measures for specified areas, and lead the annual process for reviewing and updating these measures.
· To work in partnership with strategic and operational managers to assist in defining their routine information requirements and determining the best means of providing this
· To ensure robust processes are in place to collect required performance data, including supporting performance management systems development as required.
· To request, specify, test and implement technical reports to enable data that is fit for purpose to be extracted from key IT systems efficiently, liaising with the Systems and Customer Access teams as appropriate
· To assist with data quality matters for specified performance areas, ensuring data quality assurance controls are in place, and taking action through appropriate escalation when required data quality standards are not being met
· To ensure that storage, exchange and sharing of data and information within the Council and with internal and external partners meets legislative requirements, particularly in relation to data security and protection
· To provide analysis of complex national and local data sets, including national and regional benchmarking, to inform the Council's performance and policy development.
· To undertake detailed investigation of specific aspects of performance data as required.
· To contribute towards the efficient and effective communication of performance information to Elected Members, senior managers, staff and the public. 

Providing strategic performance advice 
· To support, develop, and provide effective and proactive performance challenge to WCC strategic and operational managers. 
· To establish and maintain effective and close performance relationships and work closely with partner agencies in designing, delivering and shaping the way services are delivered in Worcestershire. This includes implementation of multi-agency national performance frameworks and ensuring all relevant government returns and local returns are completed accurately and on time. 
· To represent the Council as appropriate on relevant regional and national bodies where appropriate to the level of the role. 
· To undertake and promote the organisation’s delivery of training events for Elected Members, senior officers, directorate staff, senior managers and others on performance and service improvement related issues. 

Managing change and improvements 
· To support and contribute towards the development and implementation of the Council's Corporate Plan, corporate performance frameworks, national performance reporting and specific Directorate improvement plans and transformational change. 
· To support and contribute towards the development and implementation of the Council's risk management, business continuity and information governance frameworks 
· To provide project management support for the implementation of specified improvement plans and performance management frameworks, including inspection frameworks as appropriate 
· To keep abreast of new legislation, government policy, best practice and other external factors and to use this knowledge in ensuring the continuous improvement of the service 
· To support the development and implementation of new IT systems relating to performance as specified. 

Generic Accountabilities:

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training 
· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job 
· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy 
· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy 

Contacts: 
· In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships. 
· Internal: Elected Members, Chief Officers, Heads of Service/ Senior Managers, Senior Operational Managers, 
· Management Teams, Performance specialists, wider Business Intelligence community, Staff across all directorates, Project Staff, and systems and customer access managers. 
· External: Senior representatives and performance specialists from partner agencies such as District Councils, the Police, the NHS, Central government representatives and departments, External auditors and inspectors. Performance 
· specialists from national performance groups and networking with other Local Authorities. The general public / residents of Worcestershire and national Performance software companies.

Additional Information:

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility
· Reasonable adjustments will be considered as required by the Equality Act
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PERSON SPECIFICATION

Job Title:	Senior Analyst
Directorate & Section/Unit:		Finance, Commercial and Performance / Performance                      Services
Salary Grade:	SO1


EXPERIENCE:

It is essential that the post holder has: 
· Substantial experience of working within a performance management and or research environment, preferably working within local government or the public sector. 
· Significant experience of supporting transformational performance projects, including extensive experience of stakeholder engagement. 
· Demonstrable experience of working on business intelligence projects involving elements of analysis, evaluation, forecasting, consultation, market research or market intelligence.
· Experience of managing or supporting projects with multiple priorities, including the management or co-ordination of internal staff and external consultants
· Significant experience in developing and implementing robust performance management systems 
· Experience of working in a culture of performance management improvement 

It is desirable that the post holder has: 
· Experience of working in partnership arrangements with external stakeholders. 
· Experience of leading business intelligence and / or research projects
· Experience of supervising staff
· Experience in the use of Geographic Information Systems


KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Expert knowledge of performance management techniques, including data quality, data management, confidentiality and reporting techniques
· Specialist knowledge of various Council service performance data and requirements. 
· Specialist knowledge of research processes, evaluation and policy development
· Detailed knowledge of legislation governing the access to and analysis of information
· Excellent written skills including the ability to write reports and business plans for a variety of audiences, including senior officers and elected members. 
· Proven ability to work in a corporate environment
· Proven ability to work on own initiative, think independently and set own goals and agenda
· Demonstrate a creative, pragmatic and analytical approach to problem solving
· Ability to work well under pressure and to deliver performance management related activities to strict deadlines
· Proven people influencing and networking skills, including a proven ability to work co-operatively with multi-disciplinary groups/teams
· Advanced IT skills across a range of applications and experience of using performance management software systems
· Ability to negotiate effectively and tactfully on difficult and controversial issues with sensitivity to political issues
· Robust understanding of the theoretical concepts of data analysis and their practical implementation
· Very high level of data analysis skills
· Technical competence regarding the provision of statistical advice including market research and intelligence
· An analytical approach to problem solving and skills in the manipulation and interpretation of geographical and statistical data
· Awareness of the environment in which public sector organisations operate
· Sound knowledge of legislation governing the access to and analysis of information
· High level communication skills, both oral and written, including report writing and presenting complex findings clearly to strategic and operational audiences
· A high degree of computer competence
· The ability to meet strict deadlines
· An ability to work with staff at various levels within the organisation and from partner agencies
· Demonstrable achievements in delivering results which meet customer needs
· An ability to work in a systematic and structured manner


QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has: 
· A level 6 qualification or equivalent compensatory experience 

It is desirable that the post holder has: 
· A relevant post-graduate qualification including management, public policy, strategic analysis or a statistical subject
· A recognised project management qualification or project management experience
· Evidence of on-going personal and professional post graduate development

ADDITIONAL INFORMATION:

It is essential that the post holder has: 
· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities
· Customer focussed 
· A willingness to undertake any appropriate training provided
· Commitment to equal opportunities, anti-discriminatory and anti-oppressive practice
· Commitment to training and professional development
· The ability to work as part of a multi-disciplinary team
· Diplomacy when dealing with partner agencies and elected members
· Ability and willingness to work outside of standard office hours to meet business need
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