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JOB DESCRIPTION

Job Title:  Employer Engagement Manager	
Directorate & Section/Unit:  Skills and Employability / Adult and Communities 
Reporting to:   Programme Manager – Employment and Skills
Responsible for: Business Engagement and Support Officer 
Salary Grade: PO2	
DMA Management Level: 1
DMA Span of Control (Direct Reports):  1
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	
· The role exists to drive employer engagement across Worcestershire in Skills and Employability programmes, ensuring the success of Connect to Work, the County Council’s flagship employment programme. This programme supports residents facing barriers to employment such as health conditions, disabilities, and other complex needs and barriers into sustainable work through a Supported Employment model.
· The postholder will build strong, collaborative relationships with local businesses, securing job vacancies, apprenticeships, and work experience opportunities for programme participants. They will manage a network of stakeholders and partners, including the Worcestershire Growth Hub and Department for Work and Pensions, and champion inclusive recruitment practices to attract and retain diverse talent. The role contributes directly to the Get Worcestershire Working strategy.

				
Main Activities & Responsibilities:	
		
· Develop, prepare, and implement a Connect to Work Business engagement delivery plan aligned with the Programmes needs and targets , alongside the wider County Council’s and partners overarching business engagement programmes.

· Lead and deliver the strategy for identification and engagement with employers working with the team, across priority sectors in Worcestershire, developing long-term partnerships to secure opportunities to discuss vacancies, apprenticeships, and work experience opportunities that lead to successful outcomes for participants. 

· Work with the team to  provide high-level account management behaviours to grow relationships and build productive employer/WCC partnerships to enable successful Connect to Work participants to move into employment.  
· Lead the team to represent Connect to Work at business forums, networking events, and employer groups to promote inclusive recruitment and workforce diversity.

· Manage operational relationships with Worcestershire Growth Hub and DWP to identify and engage strategic businesses, SMEs, and high-growth employers. Drive inclusive recruitment practices, enable cross-referrals to productivity-improving services, and support businesses in navigating sector-specific challenges and accessing the local business support network

· Be responsible for the Employability Employer Engagement Partnership Network within Worcestershire, working together to ensure greater visibility of messaging, aligned priorities and opportunities for joint working and joint events all designed to improve employment rates in Worcestershire. 

· Lead on the delivery of promoting supported employment and inclusive recruitment practices working with the Worcestershire County Council Marketing and Communications team and closely with the Inclusive Worcestershire Leaders programme supporting to create new leaders and deliver appropriate mechanisms to support advising employers on reasonable adjustments and retention strategies for individuals with health conditions, disabilities, and complex needs.  

· Work closely with the Worcestershire Youth Hub team to increase employer engagement and reduce youth unemployment, delivering against local KPIs and programme targets.

· Coordinate employer targeting activity with the Business Engagement and Support officer, alongside all Connect to Work Employability Specialists working to align employer engagement with participant needs and create recruitment opportunities. 

· Collaborate with the Connect to Work Quality Manager on designing a package of training, coaching and mentoring support for employers and managers within their employment to assist effective transitions of participants into their employment and ongoing management.

·  Accurately record all engagement activity in CRM systems (e.g., Evolutive) ensuring company data and recruitment and skills needs are up to date.

· Participate in and facilitate business networking events to support lead generation and raise awareness of local campaigns.

· Manage the day to day workload of reporting team members, supervising their work and managing their professional development. Conduct monthly 1:1s and appraisal processes as per the county council’s policies and procedures.. 

· Initiate, organise, attend and contribute to as chair, speaker and facilitator, partnership and public events, conferences, seminars and other awareness raising activities related to the project workstreams

· Work collaboratively across the Skills and Employability team services to ensure cross working is maximised to the benefit of programmes and resources. 

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy.



Contacts:

     In all contacts the post holder will be required to present a good image of the Service, Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff, governors, headteachers, teachers, support and other school-based staff       

External: District & County Councils, Government agencies and departments, healthcare professionals, PCT, Police, Fire, Probation Service, educational settings, suppliers, contractors, service providers, 
statutory and voluntary organisations, service users, clients, customers, parents and pupils, members of the public, volunteers       

Additional Information:	

· The ability to travel independently throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.
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PERSON SPECIFICATION

Job Title:  Employer Engagement Manager	
Directorate & Section/Unit:  Skills and Employability / Adult and Communities 
Salary Grade : PO2


EXPERIENCE: 

It is essential that the post holder has:

· Substantial experience in business development, recruitment, or employer engagement.
· Strong relationship-building and negotiation skills.
· Substantial experience of successful liaison, negotiation and communication with partnerships/suppliers. 
· Experience of developing and delivering presentations.  
· Substantial experience of managing staff to work towards performance targets


It is desirable that the post holder has: 

· Experience of working with Supported Employment and/or Individuals with Health Conditions and Disabilities

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Expert knowledge of local labour market trends and employer needs.
· Specialist knowledge of local, regional and national developments in relation to employment issues and the impact of schemes. 
· Expert knowledge of the available mainstream DWP and DfE programmes.
· Substantial knowledge of the Employer Landscape in Worcestershire. 
· A good understanding of DWP practices and contracts 
· Ability to communicate, influence and negotiate, at a senior level with businesses. 
· Ability to facilitate meetings and workshops and presenting complex information to a variety of audiences. 
· Excellent written skills in regard to correspondence which are sufficient to convey information in a clear concise and jargon free style. 
· Excellent report writing skills. 
· Ability to prioritise between competing demands. 
· Strong organisation and planning skills. 
· Computer skills including Microsoft word and excel.
· Ability to influence and advocate for inclusive employment.
· Excellent communication and presentation skills

It is desirable that the post holder has: 

· Knowledge of the employment challenges and associated strategies that impact those who are unemployed and inactive residents within Worcestershire. 
· Experience in organisation and delivery of employer events 
· Experience of understanding the needs of employers around inclusive employment and translating into training for managers within organisations

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A Level 6 qualification in a related area or equivalent e.g.  Business Management, Marketing, Education or equivalent compensatory experience 
· Evidence of continuing professional development in related field. 


It is desirable that the post holder has:

· Membership of a relevant professional body. 


ADDITIONAL INFORMATION

It is essential that the post holder has:

· The ability to travel throughout the county at short notice and where public transport may be limited.  
· The flexibility to work in different parts of the county.
· To be able to attend evening and weekend meetings. 
· An understanding of the need to work flexibly in delivering partnership developments. 




Author:	J Gibbs				Date:   14/01/26 
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