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JOB DESCRIPTION

Job Title: Safeguarding Social Worker
Directorate & Section/Unit: Adults and Communities / Adult Social Care
Reporting to: Safeguarding Early Response Manager / Safeguarding ASWP
Responsible for:  N/A
Salary Grade: SCP 22-31
DMA Management Level:  N/A
DMA Span of Control (Direct Reports):  N/A
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	

· To listen and connect with adults and carers to  promote  their  well-being, make them safer and support them to manage risks.  
· To make a decision on whether the S42(1) Care Act 2014 criteria are met and triage appropriately
· Complete safeguarding enquiries where the risk has been assessed as low
· To supervise and support safeguarding social workers and safeguarding support officers.

			
Main Activities & Responsibilities:	

· To work with people to make them safer and support them to manage risks.
· To work in partnership and engage other professionals to ensure there is a multi-agency approach to safeguarding
· To meet statutory requirements including best practice in relation to the principles of the Care Act
2014 and the Mental Capacity Act 2005 and the Mental Health Act 1983.
· As an experienced social worker, it is a requirement to be autonomous in the application of relevant legislation, policy, procedures and social work theory.
· To support the professional and practice development of safeguarding social workers and safeguarding support officers and other Adult Social Care staff through reflective practice, peer support, mentoring and ‘buddy’ system.
· To support and promote opportunities for students within the team, including shadowing.
· To gather information and make a decision on whether the S42(1) Care Act 2014 criteria are met and triage accordingly.  
· To put in place alternative actions to prevent future risk where the criteria are not me.
· To undertake safeguarding enquiries assessed as low risk.
· The Social Worker may be expected, on occasions, to represent the Authority in court and also may be required to attend as a witness or give evidence.
· To represent the service, adults and carers’ views at a range of meetings and exchange information, make decisions and review progress.
· To build to excellent and effective relationships with other agencies and the local community to sign- post when appropriate.
· To promote the welfare of children  and  act on any concerns regarding the safety of children
· The Social Worker will undertake duty responsibilities in line with the requirements of the team.
· The Social Worker must maintain accurate records in-line with the Adult Services’ Recording Policy
· To prepare and participate in reflective practice and supervision.
· The Social Worker  must  meet  the  continuing  professional  development  requirements  of  the professional regulator and keep abreast of legislative changes.


Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands. 

· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act). 

· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks. 

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 



Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff

External: District & County Councils, Government agencies and departments, healthcare professionals, ICB, Police, Fire, Probation Service, educational settings, suppliers, contractors, service providers, 
statutory and voluntary organisations, service users, clients, customers, members of the public, volunteers       

Additional Information:	

· The ability to travel throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.



Author: Sarah Cox						Date:30th May 2023, reviewed 8th August 2025
								Date of grading confirmation: 19.6.23


















* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 

[image: WCC Logo
]

PERSON SPECIFICATION


Job Title: Safeguarding Experienced Social Worker
Directorate & Section/Unit: Adults and Communities / Adult Social Care
Salary Grade:  SCP 22 to 31



EXPERIENCE: (Of delivering outcome/objectives/service improvements etc, not just time served)

It is essential that the post holder has:

· Significant experience  in  social  work,  including  undertaking safeguarding enquiries
•	Significant experience of working in social care with adults, especially older adults and adults with physical disabilities.
•	Significant experience of ensuring the full and active participation of people and / or their representatives and carers.
•	Significant experience of working in conjunction with other health and social care agencies and professionals.
•	Significant experience of using community resources, family and natural networks of support to support people to manage risks
•  Demonstrable experience of supporting and mentoring others.


It is desirable that the post holder has: 
· Experience of practice educating or supervising.


KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

•	Specialist knowledge of theories and practice relating to Social Work to achieve successful outcomes for adults and carers.
•  Detailed knowledge of current legislation relating to adults and carers.
•  Detailed knowledge of strength-based practice, safeguarding principles and Making Safeguarding               Personal
•  The ability to communicate clearly and effectively both orally and in writing.
•  Good inter-personal skills and the ability to relate to a wide range of people.
•  The ability to organise work effectively and deal with multiple priorities.
•	The ability to work with partners and build strong working relationships with other agencies and communities.
•  Good IT skills.
•	Safeguarding skills.
•  Partnership working and negotiation skills.
•  Ability to manage conflict situations.



QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
•  A professional qualification in social work.
•  Current Social Work England registration.

It is desirable that the post holder has:
•  Any relevant post-qualifying award.
•  Practice Educator Level 2.

ADDITIONAL INFORMATION

It is essential that the post holder has:


This is a demanding role, and the service must be capable of responding positively to significant scrutiny. The job holder must be able to work the hours necessary to deliver the requirements of the job. Travel throughout the County and further as required.


Author: Sarah Cox							Date: 30th May 2023, reviewed 8th August 2025
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