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JOB DESCRIPTION

Job Title: Animal Health Enforcement Officer (Level 1)
Directorate & Section/Unit: Public Health, Trading Standards
Reporting to:   Principal Trading Standards Officer (Commercial Standards)
Responsible for:  NA
Salary Grade: Scale 5	
DMA Management Level:  Front Line
DMA Span of Control (Direct Reports): NA
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job:

Following initial training and shadowing:
· To inspect farm and related business for compliance with relevant legislation and advise or otherwise act to secure compliance,

· To investigate complaints or similar alleging non-compliance with relevant legislation

· To carry out the enforcement of all relevant provisions of trading standards legislation. 

· To provide advice and education for consumers and businesses within Worcestershire on relevant legislative provisions. 

				
Main Activities & Responsibilities:

· To carry out inspections of farming and related businesses for compliance with relevant legislation.

· To take informal samples of animal feed materials on farm premises

· Following initial training, to carry out duties relating to animal disease outbreak control as required including delivering advisory leaflets, undertaking patrols with police officers, and supporting DEFRA veterinary activities.

· Following initial training, to receive and investigate complaints alleging more straight forward breaches of relevant legislation including: obtaining statements and expert witness testimony, interviewing potential defendants following the requirements of the Police and Criminal Evidence Act, dealing with all information obtained following the Criminal Procedure and Investigations Act, and preparing reports following relevant procedures for managers to determine if legal action is required,

· To advise businesses on how to comply with the law and to issue warning for infringements.

· To give evidence in court when required.

· To liaise with analysts, testing agencies, and consultants in relation to any item submitted for testing or expert opinion.

· To liaise with other enforcement bodies including other local authorities, DEFRA, RPA on any relevant matters

· To ensure that proper records are maintained for all work undertaken.

· To study and keep apprised of the scope of work carried out by the Trading Standards and Animal Health Services, and changes of legislation through regional Specialist Groups.

· To participate in public relation exercises, displays, and exhibitions for consumers, traders and other representative groups.

· To devise and be involved in initiatives for the development of the service in order to make it more accessible to Service users and partners.

· To comply with procedures aimed at operating and maintaining service quality. 

· To act in a professional manner exercising integrity in respect of confidential matters.

· To act as a chaperone for under-age volunteers carrying out test purchasing on age restricted products from retail outlets across Worcestershire.


Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· The nature of the work requires duties to be undertaken which will involve lifting carrying and moving for which appropriate training will be provided. The post holder must be able to physically deliver these 

Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, 

External: District & County Councils, Government agencies and departments, Police, Fire, suppliers, contractors, service providers, statutory and voluntary organisations, members of the public, farm & related businesses and their employees, livestock market managers and employees,

Additional Information:	

· The ability to travel throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.

SPECIAL NOTE:
i. Progression Criteria
· Recruitment at or progression to higher scales for these post holders will be at management discretion, subject to vacancy, the need for work to be performed at the higher level, full conformity with the qualifications and competencies described on the Job Description and Person Specification and, for progression, performance judged to be appropriate to the grade.  Progression will not be made simply because of gaining the required qualifications, skills and experience alone.

· The relevance of qualifications, experience and performance will normally be established during recruitment or as a part of the Staff Review process, as appropriate.

ii. Experience requirement for progression: 
· Progression to Animal Health Enforcement Officer 2 will only be possible if the officer has the equivalent of considerable experience as an Animal Health Enforcement Officer 1.
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* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION


Job Title: Animal Health Enforcement Officer (Level 1)
Directorate & Section/Unit: Public Health/ Safer Communities/ Trading Standards
Salary Grade:  Scale 5

EXPERIENCE: 

It is essential that the post holder has:
· Considerable experience of working in a role that involves regular contact and communication with the public

It is desirable that the post holder has:
· Experience of working with large animals.
· A background in law enforcement

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:
· The ability to communicate effectively on the telephone, in person and in writing, 
· The ability to remain courteous and efficient with people at all times, including under difficult circumstances, either as a regulatory or an advisor.
· The ability to prepare grammatically accurate reports.
· The ability to conduct fact-finding interviews with members of the public.
· The ability to accurately record details of work, including complaints.
· The ability to plan and prioritise own workload and work.
· The ability to be able to work as part of a team.
· The ability to work in close contact with animals, particularly livestock.
· Working knowledge of law enforcement practices, including those relating to Animal Health and other local authority enforcement practice
· Working knowledge of farming and rural business activity

It is desirable that the post holder has:
· The ability to communicate effectively on relevant points of Law,
· The ability to assist with the training of new members of staff, 
· The ability to achieve results by negotiation, facilitation and education,
· The ability to communicate the work of the Service to groups of people.

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
· A good education with 5 GCSEs at Grades A-C including English and Mathematics or equivalent level 3 qualification or equivalent compensatory experience 
· A Level 1 qualification in Essential Digital Skills or evidence of excellent IT skills in Microsoft Office


It is desirable that the post holder has:
· Relevant qualifications in the fields of Trading Standards or Animal Health
· Training and/ or qualifications related to law enforcement



ADDITIONAL INFORMATION

It is essential that the post holder has:

* A full, valid driving license and preferably access to a vehicle (due to the nature of the work).
* A willingness to work outside ‘office’ hours, as reasonably required
* An understanding of the need for confidentiality when dealing with relevant issues

It is desirable that the post holder has:
* A reliable temperament
* The ability to maintaining good humour under pressure and to contribute to team spirit.
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