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JOB DESCRIPTION
Job Title:  Peer Mentor
Directorate & Section/Unit: Through Care Services
Salary Grade: Scale 2
Contract Type : Fixed Term 12 Months 
WCF Management Level: Frontline staff
Supervisory responsibility for (Level 1 Supervisor): None
Headcount and FTE of staff: None
Salary Grade: Scale 2
WCF Management Level: Frontline staff
Number of Direct Reports: None


Our People Values:
Our Vision, Mission, and Values define our reason for being. They are indicators of our direction of travel, to guide services and colleagues. This is particularly important for Worcestershire Children First as our Company represents positive change and new opportunities for colleagues and children, young people and families:
· Children at our Heart - We will keep children and young people at the heart of everything we do
· Value Family Life - We will support and empower parents to care for their own children well
· Good Education for All - We will value education as the best start in life for all children and young people
· Protection from Harm - We will act in a professional and timely way to protect children from harm
Purpose of job:

· To act as a role model, listening ear, source of non-specialist advice and guidance to young people aged 11 to 25 years old who are either in care or have just left care.

· To raise the aspirations of care leavers, supporting their inclusion in education and helping make the transition into independent living.

· To work directly with young people either in care or leaving care and report on their progress in accordance with agreed Aftercare Service processes.

Main Activities & Responsibilities:
Responsibilities, Duties and Tasks:

· To assist the Council in evidencing participation for young people accessing the service.
· To establish relationships with young people to support his/her personal development.
· To support group activities under the supervision of Team Supervisor.

· To help young people develop self-esteem and a sense of self-worth by supporting him/her within groups/events.

· To assist in the organisation of events, groups etc under the guidance of the team supervisor.

· Maintain good channels of communication with staff involved in activities and events. To provide verbal and written feedback as required.

· To participate in induction and regular supervision.
· To participate in accredited training as may be provided by the employer.


Generic Accountabilities:
· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training
· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job
· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health
and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy
· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands.
· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act).
· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks.
Contacts:
In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Heads of Service, Senior Managers, Management Teams, Managers & Staff across all directorates, Project Staff, Governors, Head Teachers, Teachers, Support and other school based staff


External: District & County Councils, Government Agencies & Departments, NHS, Clinical Commissioning Groups, Healthcare Professionals, Police, Fire, Probation Service, Educational Settings, Suppliers, Contractors, Service providers, Statutory and Voluntary Organisations, service users, clients, customers, parents & pupils, members of the public, volunteers



Additional Information:

· The commitment to working with young people.
· Commitment of four hours per week of which a minimum of two hours will be face to face contact with young people.
· Commitment to receiving formal supervision.
· Willingness to seek advice as necessary.
· An ability to travel throughout the County.
· Worcestershire Children First reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility
· Reasonable adjustments will be considered as required by the Equality Act
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PERSON SPECIFICATION

Job Title: Peer Mentor
Directorate & Section/Unit: Through Care Services
Salary Grade: Scale 2
WCF Management Level: Frontline staff


EXPERIENCE:
It is essential that the post holder has:

· Care Experience as a Looked After Child in Worcestershire.
· Understanding/Experience of the care system.
It is desirable that the post holder has:

· Experience of working within social care/public sector.
· Experience of working with young people /group work.

KNOWLEDGE, SKILLS AND ABILITIES:
It is essential that the post holder has:
· Ability to be reliable and to make a commitment to a young person aged 11 to 25 years either who is in care or has just left care.
· Ability to work within organisation guidelines and expectations.
· Ability to maintain confidentiality.
· Ability to form relationships with young people from a diverse range of backgrounds.
· Ability to deal with conflict and troubled young people.
· Ability to work in an anti-discriminatory and anti-oppressive manner.
· Effective written and verbal communication skills.
· Ability to know when to seek advice from other colleagues/professionals when dealing with difficult issues.
· Able to use real insight into how their experiences have affected them, so that they can use them to help other young people develop.


It is desirable that the post holder has:

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A Level 2 qualification or relevant experience
· Foundation English
It is desirable that the post holder has:

· Level 3 qualification
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