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JOB DESCRIPTION

Job Title: Senior Teacher/Caseworker for Medical Education Team (Redditch)
Directorate & Section/Unit: Children’s Services; Education
Reporting to:   Team Lead for Medical Education Team
Responsible for: Day to day management of the Redditch Medical Education Team & pupils accessing this provision 
Salary Grade: MPS/UPS + TLR2a + SEN1 	
DMA Management Level:  *
DMA Span of Control (Direct Reports):  3 x Teachers and 2 x Teaching Assistants
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	
[bookmark: _Hlk14552909]The Caseworker for the Medical Education Team (MET) will be a key contributor to the implementation of a new model for MET following a review; ensuring that MET is providing a safe and nurturing environment for our children with medical needs who are unable to access their mainstream education.

The post holder will ensure that the MET is providing a value for money, excellent service to schools with quality teaching and a suitable curriculum, assessing and allocating appropriate tuition options, and supporting schools with reintegration. 

The post holder will engage in a multi-agency approach to improve outcomes for Vulnerable Learners, specifically those who are unable to attend school due to medical reasons, working with Local Area partners, in particular health partners and schools, and colleagues across WCF. 

[bookmark: _Hlk135917876]The Caseworker will be responsible for a caseload of learners unable to attend school for medical reasons including those with additional needs; assessing and allocating appropriate tuition options.  Also managing a regular review of students in conjunction with school and healthcare colleagues and supporting future education options.

Developing and sustaining strong effective working relationships with local services that support Vulnerable Learners, the Caseworker will contribute to embedding effective collaborative and integrated approaches to working and demonstrate a commitment to the safeguarding and welfare of all children.


				
Main Activities & Responsibilities:		
· To ensure compliance with legislation, government policy, initiatives and guidance in relation to the education provision of children with medical difficulties.
· To ensure decision making with regard to statutory duties in relation to the educational provision of children with medical difficulties is transparent and consistent and retains a strong focus on the lived experience of the child.
· To co-ordinate requests for involvement as directed by the Team Lead for MET.
· To be responsible for the preparation of Personal Education Plans and Reintegration Plans in collaboration with pupils, parents/carers, settings and other partners.
· To ensure that appropriately qualified teaching and non-teaching staff are deployed in liaison with the Team Lead for MET.
· Actively engage in the development and improvement of educational activities and programmes of study for learners, ensuring that the curriculum meets the child’s needs.
· Actively support the personal, social and emotional development of learners, in collaboration with health colleagues.
· To ensure that the environment supports learners in gaining access to the curriculum. 
· Ensure the promotion of independent learning skills, the building of self-confidence and self-esteem.
· Monitor individual learner progress, achievements and problems and initiate interventions in conjunction with teaching and support staff.
· To empower teaching staff in their delivery of the curriculum, ensuring high quality teaching is always provided.
· Work collaboratively with schools and partners to ensure that reintegration of the child into mainstream provision, where appropriate, is supported and successful.
· To liaise sensitively and effectively with parents, carers and partner agencies/professionals.
· To conform with safeguarding policy and procedure.
· Ensure that the attendance of learners is monitored, reported to schools and any action taken as required.
· To attend team meetings and contribute to team development activities.
· To maintain records of work according to team and organisational policy. 
· Supporting families and schools with the additional information required for EHCP applications.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands. 

· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act). 

· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks. 

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 
	Comment by Whitehead, Lucy: The Code of Practice on the English Language Requirement for Public Sector Workers (part 7 of the Immigration Act 2016) places a duty on public authorities (including local authorities) to ensure that individuals in customer facing roles have the necessary level of fluency in English as appropriate for their role.

A customer facing role is defined as a worker who, as a regular and intrinsic part of their role, are required to speak to members of the public in English. This can include speaking face to face or over the telephone with members of the public.

Workers covered by the fluency duty must have a command of spoken English which is sufficient to enable the effective performance of their role. Fluency relates to language proficiency and the ability to speak with confidence and accuracy but does not relate to regional or international accents, dialects, speech impediments or the tone of the conversations. When determining the level of fluency required recruiting managers should consider the following factors: 
 The frequency of spoken interaction;
 The topic of spoken interaction;
 Whether the communication is likely to include technical, profession-specific or specialist vocabulary; 
 The typical duration of spoken interaction
 Whether the communication is repeated in or supplemented by, written material provided to customers; and 
 The significance of the spoken interaction for service delivery.



Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff, governors, headteachers, teachers, support and other school-based staff       

External: District & County Councils, Government agencies and departments, healthcare professionals, PCT, Police, Fire, Probation Service, educational settings, suppliers, contractors, service providers, 
statutory and voluntary organisations, service users, clients, customers, parents and pupils, members of the public, volunteers       



Additional Information:	



· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.



Author: Donna Parker 					Date: 11/11/20
								Date of grading confirmation:


















* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION


Job Title: Senior Teacher for the Medical Education Team 
Directorate & Section/Unit: Education
Salary Grade:  Supervisor 



EXPERIENCE: (Of delivering outcome/objectives/service improvements etc, not just time served)

It is essential that the post holder has:

· Significant experience of working as a teacher.
· Significant experience and proven good practice in supporting learners in a range of settings and phases.
· A successful track record of improved outcomes for learners with SEND.
· Considerable experience of implementing inclusive policies and practices, working with schools and other agencies to build awareness and capacity to respond to a wider diversity of special educational need.
· Substantial experience of using information and communication technology and information management systems to monitor pupil outcomes.
· A proven significant track record of interpersonal impact with schools, parents/guardians and pupils.
· Significant experience of collating and analysing data to inform the development of services.


It is desirable that the post holder has: 

· Demonstrable experience of the delivery of traded services to education settings.
· Experience in a management role in an educational environment, including line management of teachers, experience of being part of a Leadership Team 
· Previous experience of being part of a school safeguarding team. 

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:
· A specialist understanding of relevant legislative and regulatory frameworks and Government initiatives relating to children with medical difficulties unable to attend mainstream school.
· Significant experience of implementing best practise regarding children with medical difficulties that prevent them from accessing mainstream education.
· A working knowledge and understanding of a Local Authority’s responsibilities in relation to children with medical difficulties and the educational provision to which they are entitled.
· An expert knowledge of teaching and learning, curriculum and assessment of educational progress
· A detailed knowledge of the SEND Code of Conduct
· A detailed understanding of the respective roles and responsibilities of children and adult social care, early help, paediatric and therapy services, mental health services, transport and youth justice.
· Able to analyse situations and scenarios quickly and effectively finding collaborative solutions to problems. 
· Possesses the resilience and empathy to work in a system that can be emotionally charged, and difficult decisions need to be made and communicated.
· Has the ability to work in partnership with schools to improve outcomes for children and young people.
· Able to listen to and learn from service users, and enable their participation through pushing boundaries on existing practice where necessary.
· Has excellent communication and interpersonal skills with the ability to show both empathy and challenge to pupils, parents and other agencies.
· Has excellent planning and organisation skills and an ability to apply these in relation to both curriculum planning and individual casework planning. 
· Able to demonstrate successful people management, demonstrating the ability to motivate, challenge, support and develop individuals to deliver outcomes. 
· Has considerable negotiating and influencing skills.
· Ability to build effective relationships and work co-operatively with colleagues, professionals from partner agencies and other stakeholders
· Ability to make effective contributions to the development and sustainability of local partnerships and inter agency working
· A specialist knowledge of best practise regarding children with medical difficulties that prevent them from accessing mainstream education.
· Able to analyse situations and scenarios quickly and effectively finding collaborative solutions to problems.
· A detailed understanding of other relevant and current initiatives in local, regional and national contexts.

It is desirable that the post holder has: 

· Experience of supporting Children in accessing GCSE examinations


QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A level 7 teaching qualification (QTS)
· A level 6 qualification (e.g. degree) in a relevant discipline.
· Evidence of continuous personal professional development in a discipline or area relevant to the role.


It is desirable that the post holder has:

· A relevant management qualification


ADDITIONAL INFORMATION

It is essential that the post holder is able to demonstrate the Management Leadership Competencies required of a Level 1 Manager. Please refer to the attached Management Leadership Competences (MLC) information.



Author: Donna Parker							Date: 11/11/20
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