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JOB DESCRIPTION

Job Title: Transport Contracts Monitoring Officer 
Directorate & Section/Unit: E&I / Trasport Operations / Transport Contracts & Compliance
Reporting to:   Head of Transport Contracts, Operations and Public Rights of Way
Responsible for: N/A 
Salary Grade: Scale 6	
DMA Management Level: Frontline
DMA Span of Control (Direct Reports): N/A

Our People Values:

To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	

· To monitor contracts for transport services and associated activities including compliance with contract specifications and legal requirements, bus stop locations and bus timetables in liaison with regulatory authorities including Worcestershire Regulatory Services, West Mercia Police, DVSA and the Traffic Commissioners.
	
Main Activities & Responsibilities:
		
· To represent the Council at site meetings, vehicle inspections and formal hearings relating to passenger transport services contracts and associated services.

· To manage and undertake a programme of compliance inspections for transport services contracts awarded by the Council including Local Bus including those awarded under the Bus Service Improvement Plan, Mainstream Education, SEND and Passenger Assistant provided services in liaison with the SEND Team, Transport Planning and Review Team, DVSA and Worcestershire Regulatory Services. 

· Monitoring compliance of vehicles, drivers and escorts provided including DBS badge checks for Council and Contractor staff delivering transport services to the Council. Checking compliance of operator drivers and Passenger Assistants with WCC training specifications and to suspend non compliant staff from working on Council contracts with immediate effect.

· To manage the process for evaluating locations of permanent and temporary bus stops including Mainstream Education pick up points and Hail and Ride sections, organising risk assessments and site meetings, involving Road Safety team and West Mercia Police.

· To represent the Council at hearings by the Traffic Commissioner into Worcestershire PSV operators.

· To maintain a good knowledge of bus routes and timetables to assist with route training of the in house fleet and operator employees.

· To advise on the impact of proposed changes and variations to bus routes and timetables. 

· To risk assess safe walking routes for home to school travel.

· To confirm eligibility for distance related free home to school transport.

· To undertake scholars pass checks on Schools Bus services.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy


· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act). 

· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks.

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 

Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff, governors, headteachers, teachers, support and other school-based staff       

External: District & County Councils, Government agencies and departments, healthcare professionals, PCT, Police, Fire, Probation Service, DVSA, educational settings, suppliers, contractors, service providers, 
statutory and voluntary organisations, service users, clients, customers, parents and pupils, members of the public, volunteers       




Additional Information:	


· The ability to travel throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.
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* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION


Job Title: Transport Contracts Monitoring Officer 
Directorate & Section/Unit: E&I / Transport Operations / Transport Contracts
Salary Grade:  Scale 6

EXPERIENCE: 

It is essential that the post holder has:

· Considerable experience of industry experience of working within a transport related field with experience of transport regulations, and compliance 
· Considerable experience of applying transport regulations and legislation to a variety of compliance related areas
· Considerable experience of passenger transport operations with a good understanding of the practical issues relating to bus, minibus and taxi operations.
· Considerable experience of assessing road suitability for various vehicle types and providing associated reports
· Considerable experience of using a variety of computer software packages including MS Outlook, MS Word, MS Excel and mapping tools


KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Detailed knowledge of the regulatory environment within which passenger transport services are provided 
· Detailed knowledge of the geography of Worcestershire including the suitability of parts of the road network for bus operations
· Detailed knowledge of Health and Safety considerations to undertake risk assessments including bus stop locations and safe walking routes
· Detailed knowledge of Passenger Transport operations in Worcestershire including bus routes and transport operators.
· [bookmark: _Hlk198555256]Detailed knowledge of Worcestershire County Council's current Terms and Conditions for the Provision of Transport Services
· The ability to plan own workload, use initiative and deal with new situations without reference to manager
· Good communication skills 
· The ability to handle challenging situations with tact and diplomacy and a professional approach
· The ability to handle confrontational situations appropriately
· A practical approach to problem solving
· The ability to write a professional report and to keep accurate, detailed records.
· The ability to work on own initiative within the framework of Council Standing Orders and the regulatory environment


It is desirable that the post holder has: 

· Detailed knowledge of Worcestershire County Council's current Terms and Conditions for the Provision of Transport Services

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A level 4 qualification or equivalent compensatory experience
· Minimum GCSE Grade A-C qualification in Maths and English or equivalent. 
· A Level 1 qualification in Essential Digital Skills or evidence of excellent IT skills in Microsoft Office
· A full driving licence and access to a vehicle 

It is desirable that the post holder has:

· Category D1 Driving Licence
· Driver CPC 
· Relevant Health and Safety qualification
· ECDL

ADDITIONAL INFORMATION

It is essential that the post holder has:
· Flexibility in hours of attendance to meet the needs of the service 
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