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JOB DESCRIPTION

	Job Title:
Directorate & Section/Unit:

Reporting to:
Responsible for: 

	Senior Area Public Rights of Way Officer
Public Rights of Way Operations Manager 
Mentoring and directing of Assistant Public Rights of Way Officer (1), temporary staff, management of volunteers (around 50) & placements as required

	Salary Grade:


DMA Management Level: *
DMA Span of Control (Direct Reports): *

	S01


Purpose of job: 

To lead the management of the network of public rights of way throughout an allocated area of Worcestershire to a high standard. To include more complicated maintenance work, capital works and improvements to the network within that area. To line manage the Parish Path Wardens within that area. 
To work closely with, directing and mentoring Assistant Public Rights of Way Officers. Providing advice and guidance on their work. Provide technical advice on practical issues to others within the Public Rights of Way Team.  
To contribute to the sustainable, economic, social and environmental development of Worcestershire, by improving the quality of life of those who live, work or visit the County, through the delivery of an efficient service, in accordance with corporate policies.

Main Activities & Responsibilities:

1. Have a lead role in resolving more complicated and/or contentious maintenance and capital works on public rights of way to ensure they kept to a good standard and are safe to use. Prioritise reports from the public in order to ensure they are dealt with effectively and efficiently. Manage a devolved budget and contribute to the management of the Public Rights of Way Team's Capital budget. 
2. To specify and/or project manage more complicated capital projects on public rights – such as surfacing, bridges, drainage works etc often where bespoke solutions are required. Working with contractors, negotiating with landowners, gaining all relevant legal permissions. In some cases involving external engineers.  Devise a prioritised program of capital works.  
3. Deal with issues raised by Local Members, Parish Councils and other key stakeholders. Ensure they are well informed, often about complicated and/or contentious issues. 
4. To liaise with landowners, tenants, agencies and others to resolve, amicably where possible, obstructions and deficiencies in path maintenance and ensure they comply with their statutory requirements in regard to maintenance. In accordance with agreed policy and prioritised work programmes, to carry out identified enforcement action relating to maintenance defects matters, gathering relevant information, keeping accurate records and appearing as a witness in court if necessary. 
5.  Negotiating improvements to the network such as making routes more accessible for disabled users. 
6. Line manage the Parish Path Warden volunteers and occasionally supervising work on site such as practical work or surveys. Dealing with the recruitment, training and supervision Parish Path Wardens. Where necessary investigating complaints about or poor performance of Parish Path Wardens and ,if necessary, leading on taking relevant action such as disciplinary action in accordance with relevant procedures.
7. Contribute to the training, events, newsletters and producing or updating guidance documents for Parish Path Wardens. Be responsible for giving day to day Health and Safety guidance to volunteers. 
8. Investigate insurance claims against the authority and provide written reports to the Insurance team, if necessary attending court to provide evidence. Use the findings to contribute to the improvement of systems if necessary. 
9. Take a lead role in responding to emergency events such as flooding. Ensure any safety issues are addressed promptly.
10. Contribute to the successful management of the Public Rights of Way Term Service Contracts. Contribute to the production of tender documents such as writing detailed specifications and assessment of tender submissions. Be responsible for ensuring contractors follow health and safety guidance and complete work to a high standard, taking necessary action if they don't. Contribute to the Public Rights of Way Team's Risk assessment group, writing risk assessments and other guidance documents. 
11. Contribute to a programme of work parties and a programme of training courses for all volunteers. 
12. Contribute to the production of the Rights of Way Improvement Plan, Team Business plan and other identified key strategic projects in collaboration with the Public Rights of Way Improvement Officer or Public Rights of Way Operations Manager.
13.  Deputise for the Public Rights of Way Operation Manager. Including on occasions acting as duty manager for the team.  
Generic Accountabilities:

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· The nature of the work requires duties to be undertaken which will involve occasional lifting carrying and moving for which appropriate training will be provided. The post holder must be able to physically deliver these. 
Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County          Council as well as maintaining constructive relationships.

Internal: 
Elected Members, Directors, Heads of Service, Senior Managers, Management Teams, Managers  & Staff across all directorates, Project Staff, RRWs and other volunteers       

     External: 
Parish, Town, District & County Councils, Government Agencies & Departments, Police, Partner Organisations, Statutory and Voluntary Organisations, service users, clients, customers, members of  the public, Community Groups, User Groups, Landowners, CLA/NFU. 

Additional Information:


· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.

Author:

Phil Coulson




Date: April 2018







                Date of grading confirmation: 29/06/2018
* WCC is aiming towards a 5 level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION

Job Title: Senior Area Public Rights of Way Officer
Directorate & Unit: Economy and Infrastructure, Highways Operations and PROW
Salary Grade: S01
EXPERIENCE: (Of delivering outcome/objectives/service improvements etc, not just time served)
It is essential that the post holder has:

· Significant experience of specifying and organising public rights of way maintenance work, including more complicated and/or contentious issues. 
· Significant experience of delivering larger scale/complicated capital works on public rights of way
· Significant experience of managing volunteers or community groups
· Significant experience of carrying out surveys on public rights of way
· Significant experience contracts management and supervision of contractors
· Demonstrable experience of supervising/mentoring of other staff. 

· Demonstrable experience of management of a devolved budget

· Demonstrable experience of producing written risk assessments
It is desirable that the postholder has:
· Demonstrable experience of leading guided walks and/or running events
· Demonstrable experience of partnership work

· Demonstrable experience in producing promotional materials 

· Demonstrable experience of working with consultants

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Excellent prioritisation, planning and organisational skills
· Significant knowledge of public rights of way legislation and practice
· Significant knowledge of  specifying and project managing  capital works such as footbridges and surfacing. 
· Significant knowledge of practical path maintenance
· Excellent negotiation skills
· Good self-motivation and able to work on own initiative with minimal supervision
· Excellent skills in motivating and inspiring volunteers. 
· Excellent oral and written communication skills

· Excellent understanding of the use and interpretation of maps/GIS 
· Excellent interpersonal and team working skills

· Good computer and word processing skills and the ability to use GIS and other specialist software. 
· Good project management skills and the ability to work in collaboration with internal or external partners on projects.  

It is desirable that the post holder has:
· A good knowledge of enforcement procedure and practice. 

· Experience in dealing with Local Members and other key stakeholders over politically sensitive matters. 

· Experience of contributing to the strategic management of public rights of way and associated documents.

QUALIFICATIONS/TRAINING & DEVELOPMENT:
It is essential that the post holder has:

· A good level of general education including Level 2 English and Maths   (or equivalent) or above.
· An appropriate HND, or equivalent Level 5 (or above) qualification relevant to public rights of way management or considerable Vocational training in a relevant discipline.
It is desirable that the post holder has:
· First Aid – Appointed person

· A recognised qualification in civil engineering or vocational training in a relevant discipline
· A recognised Project Management Qualification. 

ADDITIONAL INFORMATION
It is essential that the post holder has:

· A professional, enthusiastic and positive attitude

· A friendly and approachable manner

· An innovative, adaptable and flexible approach to work

· The ability to otherwise undertake extensive and frequent travel to remote locations or at times when public transport may not normally be available, often at short notice. 

· A full driving licence and the ability to pass the WCC driver assessment.

· The ability to undertake site inspections, etc. often in difficult terrain and /or weather conditions

· Able to work outside normal office hours if needed

· Able to demonstrate the ability to deal effectively with a demanding workload and meet performance targets
· Willingness to complete training as required. 
It is desirable that the postholder is:

· A member of IPROW or the Countryside Management Association
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