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JOB DESCRIPTION

Care Assistant The Woodlands

Directorate and Section/Unit:	Adult Services and Health
Scale / Grade:				Scale 2
Reporting to:				Woodlands Care Manager
Responsible for:			N/a

Main purpose of role:

· To provide practical and emotional support to service users with a learning disability in a supported living setting.

· To care/support for service users and assist in the planning and implementation of care and support plans and encouraging self care and confidence, promoting independence, under the general supervision of a Senior Officer.

Key Accountabilities:

· To ensure that service users are treated with dignity and respect at all times.

· To support the individual's emotional and physical needs involving the following duties, in accordance with their care/support plan:
Dressing, washing, bathing, toilet and other personal needs.
Preparing and serving meals.
Care of linen and clothing.
Assistance with budgeting, shopping and benefit collection.
Appropriate domestic duties as required.

· Provide opportunities for people to take calculated risks to promote independence within a daily living lifestyle following risk assessments and safe systems of work.

· To ensure a healthy and safe environment for service users, other staff and themselves.

· To administer and record medication as prescribed to service users in accordance with the Departmental policy on medication.

· To have a responsibility for the general supervision of service users who need to be safeguarded.

· To promote equality for all individuals.

· To support service users to access links with the local communities and the resources within them.

· Acting as an advocate on behalf of people where and when necessary.

· To participate in plans to promote an environment conducive to a high standard of care/support in which the service users can participate according to their capacity and wishes.

· To attend and participate in staff meetings and in accordance with Departmental policy to attend relevant training courses and staff development programmes when these are made available and recommended by senior staff/training officers, to improve the service to service users and enhance your professional development.

· To liase with families and other professionals as part of a multi-disciplinary team.

· To enter details of incidents and events occurring during a period of duty in the appropriate 	records, and to report verbally to the senior member of staff on duty before leaving the premises.

· Record information as necessary in a clear, precise manner, to maintain case notes to ensure that information is available for those people who are entitled and need to know and to maintain confidentiality in line with the policy.

· To comply with responsibilities under the Health and Safety at Work Act, including Moving and Handling, Food Hygiene, etc.

· To work in accordance with practices, procedures and policies laid down by the Local Authority.


Other Duties:
· To undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job and in accordance with the working time directive.

· To undertake, on occasions, a sleeping in shift and to work flexible hours as required on the rota.

· To undertake health and safety duties commensurate with the post and/or detailed in the Directorate's health and Safety Policy.
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