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JOB DESCRIPTION

Job Title: 				Trading Standards and Animal Health manager 
Directorate & Section/Unit: 	Chief Executive Unit, Public Health  
Reporting to: 			Head of Safer Communities, Public Health   

Responsible for: 	2xPrincipal Trading standards officers (PO3) 9xTrading standards officer (PO1/2); 1xTrading standards apprentice (scale 5/6); 1xSenior technical officer (SO1); 1xtechnical officer Scale 5, 6, SO1); 1xsenior fair trading officer (scale 5, 6, SO1); 1xfair trading officer (scale 5,6,SO1)

Salary Grade: PO5	

DMA Management Level: L1M  
DMA Span of Control (Direct Reports): 2   
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	

· To lead the Trading Standards and Animal Health team, enabling the Council to meet a wide range of statutory duties relating to fair trading and consumer protection, product safety, weights and measures, age restricted sales and food standards 

· To lead and manage a professional Trading Standards and Animal Health team and associated budgets, finances and other related resources 

· To lead and manage partnership relationships at a local, regional and national level including government departments and associated local authority teams 
				
Main Activities & Responsibilities:		

· To provide effective leadership of the Trading Standards and Animal Health team, overseeing service delivery in these defined functional areas, including enforcement activities 

· To lead the development and implementation of the Trading Standards and Animal Health service plan, monitoring performance against agreed key performance indicators and sharing progress with Public Health Leadership board and corporately as required. 

· To maintain compliance with all applicable statutory obligations across the service areas and ensure that all required statutory returns are completed accurately and submitted within prescribed timescales.

· To ensure that the investigative work of the team follows the required patterns of legal process in a timely manner

· To support a public health approach to the service and represent trading standards and animal health at Public Health Leadership Board 

· To maintain links with all relevant partners and stakeholders, engaging with them in all relevant forums in a positive fashion, to ensure that the service’s contribution to the wide range of agendas is recognized and supported. This includes ensuring a working relationship with wider regulatory activity across licensing and environmental health teams 

· To contribute to the overall aims of the department and Council, deputising as appropriate for the Head of Service, and to assist in developing service-wide policies and procedures.

· To maintain links with and represent the service at regional and national profession groups that work to co-ordinate local authority activities in these defined functional areas, and to maintain links to other stakeholder groups either locally or beyond the County’s boundaries, where there is an opportunity to ensure that the service can be recognised and supported. 

· To monitor and control budgets (including assisting in their setting) for the functions responsible, authorising necessary spending, ensuring budgetary control measures are followed and that all matters are dealt with in accordance with relevant standing orders and financial regulations.

· To review case files against the Council’s Enforcement Policy, ensuring that there is sufficient evidence for formal action under any relevant acts; and to obtain Home Office cautions or to arrange with the relevant legal department for the instigation of legal proceedings against offenders,
· To initiate and supervise the preparation of legal documentation (notices, information, summonses, etc.), to act as the informant in legal proceedings and to liaise with solicitors, and counsel where appointed, in relation to prosecution cases.
· To fully implement the government’s Regulators Code, linking with other regulatory bodies to ensure the service’s relationship with local businesses/employers continues to develop positively.
· To implement the Service's Equality and Diversity Policy in the delivery of services including as required, the undertaking of equality and diversity impact assessments, to ensure that any significant impacts on relevant minorities are identified and ameliorated where possible.
· To initiate and participate where appropriate, in public relations activities including the drafting of press releases, and ‘face to face’ contact with radio, television and other media. 
· To undertake the statutory role of Chief Inspector of Weights and Measures on behalf of the County Council
· To actively engage with elected members to ensure that they understand the role of the Trading standards Service and its contribution to council’s wider aims and objectives.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 


Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff, governors, headteachers, teachers, support and other school-based staff       

External: District & County Councils including Worcestershire Regulatory Services, Government agencies and departments, healthcare professionals, PCT, Police, Fire, Probation Service, educational settings, suppliers, contractors, service providers, statutory and voluntary organisations, service users, clients, customers, parents and pupils, members of the public, volunteers       

Additional Information:	

· The ability to travel throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.
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* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION


Job Title: 				Trading Standards and Animal Health manager 
Directorate & Section/Unit: 	Chief Executive Unit, Public Health 
Salary Grade: 			PO5


EXPERIENCE: 

It is essential that the post holder has:

· Substantial experience of working as part of and leading a Trading Standards and Animal Health service 
· Substantial experience of managing staff across the range of Trading Standards and Animal Health functions 
· Substantial experience of managing and monitoring budgets
· Substantial experience of setting and managing a Trading Standards and Animal Health service plan
· Substantial experience of leading strategic and operational meetings, multi-agency groups and working with and reporting to senior officer and Council Members
· Substantial experience of leading on complex cases
· Substantial experience of working in a multi-agency environment with considerable experience of developing relationships with all local partners including communities and individual
· Substantial experience of organising, motivating and leading others to deliver not just in a line management capacity but more broadly, including stakeholders and partners
· Substantial experience of working in a highly visible role, communicating with a range of audiences

It is desirable that the post holder has: 

· Project management experience 
· A management qualification 

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Expert theoretical and practical knowledge across several Trading Standards and Animal Health specialist areas
· Expert understanding of statutory responsibilities and requirements for Trading Standards and Animal Health 
· Expert knowledge of organisational policies, practices and procedures
· Expert understanding of legal processes and legislation affecting the conduct of legal proceedings related to the function areas
· Ability to innovate/act on own initiative in a consistent way whilst being responsive to needs of others
· Ability to communicate clearly concisely and courteously with the public, other professionals, and members in all circumstances
· Ability to write clear concise reports and to make balanced recommendations on complex issues
· Ability to read, understand and interpret highly complex legislation, policies and technical reports
· Highly developed negotiating skills to find resolutions to problems
· Highly developed inter-personal skills for dealing with emotionally charged situations
· Ability to organise, motivate and lead others to deliver
· Ability to think creatively and apply this to service development and change
· Ability to lead by example
· Ability to balance conflicting priorities effectively
· The ability chair, represent and lead for the Authority at a range of senior internal and external meetings, Boards and Committees in relation to all matters relating to Trading Standards and Animal Health.
· Demonstrable communication and presentation skills in person, writing and via multimedia to senior officers, Members, external agencies, and the public.
· Expert ability to develop, lead, motivate and manage a professional team. 

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A Level 6 professional qualification in Trading Standards, Diploma in Trading Standards or equivalent
· A Level 7, postgraduate, management qualification or equivalent compensatory experience or training

ADDITIONAL INFORMATION

It is essential that the post holder has/is:

· Commitment to equal opportunities, anti-discriminatory and anti-oppressive practice
· Commitment to Multi Agency Working
· Commitment to working in a customer focused environment.
· Commitment to continuous professional development
· A decisive and assertive approach when required and a resilient personality
· Ability to travel throughout the county and to work outside the county if required
· Commitment to continuing professional development
· Able to work outside normal office hours, including evenings and weekends, both planned and in an emergency
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