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PERSON SPECIFICATION

Post Title:
Senior Residential Support Worker

Directorate:
DIRECTORATE OF CHILDREN'S SERVICES

Portfolio/Service Area:
Safeguarding & Services to Children and Young People ‑ Integrated Provider Services

Scale/Grade:
RSW 4

QUALIFICATIONS / TRAINING:

It is essential that the postholder has/is:

· Level 3 Diploma for the Children and Young People's Workforce or equivalent.
It is desirable that the postholder has/is:

· Social Work Qualification (Dip.SW, CQSW, CSS) or other relevant professional qualification.

· First Aid.
· Basic Food Hygiene.
EXPERIENCE / KNOWLEDGE:

It is essential that the postholder has/is:

· Significant experience of working directly with children and families.

· Considerable experience working with children with learning disabilities and autism.

· Understanding of relevant legislation and practice (i.e. Children Act 1989, 2004, and 2015 The Care Standards Act and Ofsted Frameworks, Quality Care Standards, Safeguarding practice and procedures).
· Knowledge and experience of relevant theory and methods of intervention (i.e. Child development and attachment).
· Understanding of the needs of children with learning disabilities and autism.

· Theories relating to Childcare Practice.
· Working with children in a relevant residential child care setting within the last 5 years.
It is desirable that the postholder has/is:

· Relevant knowledge of research to support practice.
· Ability to monitor and quality assure practice.
· Worked in other child care settings.
· Worked alongside other professionals and agencies related to residential services.
· Health and safety requirements for residential living.
SKILLS AND ABILITIES:

It is essential that the postholder has/is:

· Able to motivate team members.
· Able to communicate effectively and consistently – verbally and in writing.
· Understanding of group dynamics and individual relationships.
· Ability to interact with young people.
· Able to motivate young people.
· Able to analyse/reflect on working practice.
· Able to practice and recognise the need for confidentiality.
· Basic information technology skills.

It is desirable that the postholder has/is:

· Leadership and mentoring skills.
· Understanding of performance management of staff.
· Supervision skills.
ADDITIONAL FACTORS:

It is essential that the postholder has/is:

· Ability to work flexible hours as required.
· A commitment to equal opportunity and to anti-oppressive and anti-discriminatory practice.

· A commitment to the concept of working in partnership.
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