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JOB DESCRIPTION

Job Title:  Assistant Countryside Sites Officer
Directorate & Section/Unit: Adults and Communities/Countryside Greenspace
Reporting to:   Senior Countryside Sites Officer
Responsible for: Volunteers or placements
Salary Grade: TBC	 Scale 4
DMA Management Level:  *
DMA Span of Control (Direct Reports):  0
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 

	To ensure that countryside sites are clean, tidy and in a good state of repair.
To carry out the health and safety inspections and standards checks across countryside sites.
To assist the Countryside Sites Team with the operational management of countryside sites.

			
Main Activities & Responsibilities:
		
· To contribute to the conservation, access, recreational and landscape management of Countryside sites, including Country Parks, Local Nature Reserves and Sites of Special Scientific Interest in accordance with relevant legislation, including CROW Act, NERC and Environment Act.

· To undertake the day-to-day practical management of Countryside Service sites, including dealing with issues as they arise such as vandalism or storm damaged trees.
· To undertake litter/rubbish removal, ensuring that litter and rubbish is disposed of in an appropriate manner at country parks and outlying sites.  More unpleasant duties such as cleaning up dog mess or toilets may occasionally be required. To ensure litter bins and similar containers are emptied and maintained for use by the public.
· To monitor the condition and quality of on-site facilities and report faults to line manager.

· To implement an inspection system for sites, buildings and facilities for standards and safety, on a daily basis, to keep records and take appropriate action as required.
· To undertake regular checks of livestock on site and rectify and reporting any issues that arise.
· To triage maintenance work that has been identified, reporting all repairs and maintenance work required beyond the competence of the post holder through the appropriate route.
· To undertake repair and maintenance work to on-site facilities and tools, including maintenance and repairs to machinery.
· To assist the Senior Countryside Sites Officer or Countryside Sites Officer with more complex estates tasks such as fencing, step building and path repairs as required.
· To carry out vegetation clearance, mowing and weeding as directed by Senior Countryside Sites Officer along with habitat management work when required.
· To monitor and report on the quality of cleaning and grounds maintenance carried out by contractors as defined in the relevant specification.
· To liaise and work with local communities, visitors and local groups in the day-to-day and long-term management of countryside sites.
· To organise and make ready function/meeting rooms which are to be used by the public, clients and staff, ensuring that adequate furniture and equipment is available for use on the premises; to move, or arrange to move, furniture and equipment as directed.
· To monitor the use and storage of supplies and equipment used by the Countryside Sites Team, bringing to the attention of the Countryside Sites Officer any shortages or shortcomings.
· To maintain car park ticket machines in working order.
· To organise and enable events and activities on countryside sites.
· To open and close barriers/gates, locking and unlocking as required.
· To restock leaflets in Visitor Centres and ensure that they are displayed in a tidy manner.
· To assist visitors by dealing with and answering basic enquiries and complaints, including handling first aid incidents.
· To deal with visitor conflict, anti social behaviour and illegal activities on sites by dealing with the individuals directly.
· Where it is safe to do so, to politely but assertively explain rules to visitors that are acting irresponsibly or not following site rules, or obtain assistance where required.
· To organise and supervise volunteer work parties and volunteer work placements.
· To undertake basic stock control duties for consumables used in the course of work.
· To undertake  regular lone working, at sites away from the main work base and deal with any issues that may arise
· To carry out tests and checks that require specialist training where required and complete records.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job.

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy.

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy.

· The nature of the work requires duties to be undertaken which will involve lifting carrying and moving for which appropriate training will be provided. The post holder must be able to physically deliver these .

Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Managers and staff across all Directorates, Volunteers, Placements

External: General public, Police, Fire, contractors, suppliers, service providers, contractors,
statutory and voluntary organisations, service users, clients, customers


Additional Information:	

· Weekend custodian post holders will be required to work at weekends.  Custodians whose normal working week includes Mondays or other banks holiday days will be required to work on Bank Holidays.

· The ability to travel throughout the county, including areas where there is limited public transport within a timely manner.

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.
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* WCC is aiming towards a 5-level management organisational structure with level 5 being the Chief Executive. 
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PERSON SPECIFICATION


Job Title: Countryside Sites Custodian
Directorate & Section/Unit: Adults and Communities/Countryside Greenspace
Salary Grade:  TBC (currently Scale 3)

EXPERIENCE: (Of delivering outcome/objectives/service improvements etc, not just time served)

It is essential that the post holder has:
· Previous experience of working with visitors or the public
· Demonstrable experience of practical countryside sites management. 
· Demonstrable experience of applying health and safety requirements to practical work

It is desirable that the post holder has: 
· Demonstrable experience of supervising and working with volunteers
· Demonstrable experience of facilitating walks, talks and events
· Demonstrable experience of working with local communities

KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:
· Good interpersonal/communication skills
· A working knowledge of Countryside work and management
· Estates maintenance skills
· Team working skills
· Can accept instruction and seek clarification where necessary
· Can use initiative within the boundaries of the post
· The ability to accurately keep records, maintain information and carry out procedures
· Is professional and always acts with integrity
· Ability to make decisions about routine work with a methodical approach.
· Ability to work on own without support from other staff
· A basic knowledge in the use of IT
· An understanding of health and safety regulations and procedures

It is desirable that the post holder has:

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
· A Level 3 qualification such as a BTEC or other Diploma or A Levels or equivalent in subjects/s relevant to countryside management or equivalent compensatory experience

· Ability to drive a specially equipped council vehicle.
· A current, valid driving licence and willingness to drive a landrover with trailer.

It is desirable that the post holder has:
· . Recognised qualification in the use of chainsaws, brushcutters/strimmers and other relevant equipment.

ADDITIONAL INFORMATION

It is essential that the post holder has:
· A professional, friendly, enthusiastic and positive attitude
· Is prepared to travel to other County Council buildings as part of their duties at short notice and where public transport may be limited
· Prepared to work at weekends and bank holidays.

It is desirable that the post holder has:

· An understanding of factors that make a site safe and welcoming along with a natural attention to detail.
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