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JOB DESCRIPTION


Post Title:	Family Support and Safeguarding Officer 

Responsible For: 
Leading, developing and co-ordinating teams to support the health,    welfare and education of young people and their families.


Main Purpose of Job:

· Pro-actively engage with children and their families at St. Mary’s CE Primary School, to provide holistic support packages which promote, strengthen and develop the potential of families, with a focus on the most vulnerable and challenging and reduce dependency on specialist services.

· To work together with families to identify the causes of concern affecting the whole family, linking seamlessly to specialist and targeted services and the assertive Early Help agenda.

· To document, monitor, action and follow up concerns raised by the school community to instil confidence and ensure all pupils are safe or within a process to achieve this.

· Develop, co-ordinate and where appropriate directly lead (lead professional) on working with children, young people and their families as part of a family support plan.

· Work assertively with families, actively seeking to empower families to gain and maintain control over all aspects of their lives. To plan, deliver, monitor and review parenting programmes, activities, group-work sessions and workshops for parents and their children, according to local need.

· Work as part of the team responding to the Early Help Strategy including active participation in group and individual supervision sessions, professional development and wider service meetings.
· Develop expertise in our staff team and school community to ensure that processes are embedded, and so that a focus on safeguarding and welfare is maintained and constantly further developed.
· To keep abreast of safeguarding legislation, process and practice on both a national and local level, adapting and developing policies, audits and other measures of quality assurance.


Responsibilities, Duties and Tasks:

· To work in a variety of settings, in particular the home and school environments, to plan and deliver programmes of support with parents/carers and children, both individually and in groups for families who are experiencing a range of complex problems. 

· Act as Lead Professional (key worker) to develop and sustain collaborative links with a range of agencies and practitioners alongside parents in order to co-ordinate and deliver bespoke support packages to children/young people and their families. 

· To target and engage with according to identified local need, the most excluded and/or disadvantaged groups such as fathers, young parents, lone parents, those with mental health issues, children in workless households, children in minority ethnic groups, disabled children and children of disabled parents.
	








· families are known to social care, work with the respective Social Worker, targeted family support or others as part of agreed plans for children and young people.

· Promote an assertive but supportive approach with families which engages them in identifying and implementing solutions and ensure that parents/carers and children/young people are able to participate fully in decisions which affect them.

· Maintain clear and accurate records of work practice within established record keeping, information sharing and confidentiality polices; including recording, reviewing and analysing information related to specific caseload.

· To offer professional support, practical advice and guidance to families on issues such as child development, parenting, welfare benefits, budgeting, life skills, education and training and employment and draw up and deliver an agreed plan of intervention which supports improved outcomes.

· To actively contribute to the safeguarding of children and young people

· To participate in all the tasks needed for the preparation and delivery of services in line with Ofsted requirements, Early Help Strategy.

· To be responsible for undertaking risk assessments in relation to the activities carried out with children/young people and families.

· To supervise volunteers and support the recruitment, training and co-ordination of volunteers to work in the catchment area, including parents volunteers.

· Ensure that monitoring and evaluation data is collected as per requirements of school, including evidencing families progress as a result of service involvement. 

· To be responsible for handling designated amounts of petty cash, receipting monies as appropriate and conducting such transactions in accordance with financial regulations.

· To apply individual, family and group work skills ie) adapting communication styles, working practices. 

· To develop links with and utilise the resources of the community, including liaising with community groups and local training providers.

· Attend and participate in appropriate meetings as required including: Child in Need/Child Protection meetings, Planning and Review meetings, MARAC and District Area Access Panels

· To promote equal opportunity, anti-discriminatory and anti-oppressive policies and practices.

· To continue to update knowledge and remain abreast and informed of current thinking in relation to professional conduct and practice.










· The post will involve travel to a variety of venues and occasional out of hours work during evenings and weekends as required to meet the needs of families which are consistent with the general level of responsibility of the post.


Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job. 

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The nature of the work requires duties to be undertaken which will involve lifting carrying and moving for which appropriate training will be provided. The post holder must be able to physically deliver these.

· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through liaison/management supervision. The post holder must be able to deal with such mental demands. 

· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks. 



Contacts:

In all contacts the postholder will be required to present a good image of the Directorate, the County Council and the School as well as maintaining constructive relationships.

Internal:	Contacts with all school staff, pupils, governors, parents and carers
External:	Contacts with with Children’s Services Directorate Officers, service users, carers and colleagues and more senior staff from other agencies, for example:  Health Visitors, Community Midwives, childcare staff, Head teachers, School Nurses, General Practitioners, Paediatricians, Probation Officers, Children’s Centre personnel, Job Centre Plus, training providers, community organisations, other activity providers.

Notes:

· We reserve the right to alter the content of this Job Description, after consultation, to reflect changes to the job or services provided, without altering the general character or level of responsibility.

· Reasonable adjustments will be considered as required by the Equality Act 2010.
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