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JOB DESCRIPTION

Job Title:  Senior Highways Maintenance Technician
Directorate & Section/Unit: Economy & Infrastructure
Reporting to:  Principal Maintenance Highways Engineer
Management / Supervisory Responsibility for: Internal and external contractors and stakeholders
Salary Grade:	SO1
WCC Management Level:		
Number of Direct Reports: None

Our People Values:
To uphold and act in accordance with Worcestershire County Council's values;
· Customer Focus – Ensure delivery of a high quality service which meet the needs of customers.
· Can Do Culture – Be proactive to achieve excellence, finding solutions and creative ways of working.
· Freedom within Boundaries - Make constructive change through cohesive decision making, ensuring services are responsive.

Purpose of job: 	

· To design, manage and deliver highway carriageway maintenance schemes and programmes of work in accordance with technical standards, budget constraints and service priorities.
· To support the delivery of complex highway maintenance projects and provide technical support to the wider team where required.
· To develop and maintain effective working relationships with contractors, stakeholders and internal teams.
· To assist with emergency, severe weather and ad hoc highway safety matters as required.
				
Main Activities & Responsibilities:	

· To design and deliver highway maintenance schemes, generally up to circa £200k, including preparation of works orders, specifications and associated documentation.

· To manage highway maintenance schemes from inception through to completion, ensuring delivery to programme, budget and required standards.

· To oversee contractor performance on site, checking the quality of works, materials and compliance with specifications, standards and health and safety requirements.

· To review, monitor and process scheme expenditure, ensuring budgets are effectively managed and financial procedures are complied with.

· To assist in the delivery of more complex maintenance schemes under the guidance of Maintenance Engineers where appropriate.

· To make site assessments and decisions relating to highway safety, defects, drainage and traffic flow, including emergency and ad hoc situations.
· To undertake investigations into defective carriageways, drainage systems and wider highway asset issues.

· To investigate and respond to enquiries and complaints from members of the public, elected Members and partner organisations regarding highway maintenance matters.

· To undertake highway inspections and site surveys, recording findings and organising subsequent maintenance actions as required.

· To provide technical information to support third party insurance claims and legal enquiries where required.

· To assist in the planning, coordination and delivery of specialist carriageway maintenance programmes, including surface dressing, resurfacing and structural patching.

· To determine appropriate traffic management requirements for highway maintenance works in accordance with relevant legislation, guidance and operational needs.

· To arrange and coordinate road space bookings and permit applications to facilitate scheme delivery.

· To develop suitable diversion routes and traffic management arrangements to support highway maintenance works whilst minimising disruption to network users.

· To liaise with internal and external stakeholders including elected Members, contractors, utility companies and statutory undertakers.

· To support junior staff, technicians and apprentices with technical guidance and development where required.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job.

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy.

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy,



Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.   Internal: Elected Members, Directors, Heads of Service, Senior Managers, Management Teams, Managers &   Staff across all directorates, Project Staff, 


External: District & County Councils, Government Agencies & Departments, Police, Fire, Suppliers, Contractors, Service providers, Statutory and Voluntary Organisations, service users, clients,  customers, members of the public, volunteers, Members of Parliament, landowners, consultants, contractors, statutory undertakers, transport operators, businesses, Property Developers/Agents, Pressure and Specialist Interest Groups, other Local Authorities.       


Additional Information:	


· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility.

· Reasonable adjustments will be considered as required by the Equality Act.
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