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Job Title:	Solicitor - Debt Recovery, Civil Litigation and   Enforcement 
Directorate & Section/Unit:	 Chief Executive’s Unit (Legal Governance)
Salary Grade:                                 	PO3
Reporting to:	Principal Solicitor Adult Social Care, Education and Debt Recovery
Responsible for:	N/A
Number of Direct Reports: 	 0
Supervisory Responsibility for: 	Legal Assistant, Legal Clerk and Trainee Solicitor
WCC Management Level:		 Frontline

Our People Values:
To uphold and act in accordance with Worcestershire County Council's values;
1. Customer Focus – Ensure delivery of a high-quality service which meet the needs of customers
1. Can Do Culture – Be proactive to achieve excellence, finding solutions and creative ways of working
1. Freedom within Boundaries - Make constructive change through cohesive decision making, ensuring services are responsive

Purpose of job:
· [bookmark: _Hlk104909836]Delivery of the provision of quality Legal Services to the County Council, for the specific category portfolio comprising – debt recovery, civil litigation and enforcement
· Contribute to the development, management, and delivery of effective and efficient legal services within the Adults, Education and Debt Recovery Legal Team with an emphasis on successful recovery of debt to meet the business objectives and deliver value for money outcomes both for the Client Directorates and the Legal and Governance Division.
· To conduct and have overall oversight of legal proceedings in the Magistrates’ Court, Crown Court, High Court and County Court and tribunals in respect of the work of the post
· Develop and implement innovative approaches to deliver effective solutions to secure the desired outcomes
· Provide legal expertise to advise and effectively represent the Council in its statutory functions relating to the recovery of debt 
· To robustly evaluate and challenge external suppliers of legal services, e.g, experts, counsel etc.  to ensure that they are deliverable and represent best value to the Council
· Ensure procurement and commissioning best practice principles are applied in compliance with the Council’s policies, processes and Procurement Code


Main Activities & Responsibilities:	
Generic Accountabilities:	

· To maintain personal and professional development; to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training
· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job
· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy
· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy
· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands.

Responsibilities, duties and task:
· To provide a comprehensive debt recovery service to the County Council handling a wide range of highly complex commercial, contractual consumer and statutory debt recovery cases with minimal supervision, on behalf of all of the Council’s Directorates including: -

· Recovery of Adult Social Care debt including residential and non-residential care fees 
· Special knowledge and expertise in debt recovery practice acting for the Council as a Creditor in complex probate cases or where the debtor lacks mental capacity to litigate. 
· Enforcement of Section 106 Town & Country Planning Act 1990 agreements by way of Statutory Injunctions 
· Damage to immovable property - enforcement
· Statutory Demands and Bankruptcy claims for commercial debts
· Enforcing loan agreements e.g. car/bike loans
· Unpaid Emergency Road Closure Fees

· To undertake enforcement proceedings against Judgment Debtors.
· To participate in the provision of a comprehensive legal advice service to the Council, its component Member Bodies, its officers and such other bodies as required including in relation to complex and high value matters including legal analysis as to the prospects of success, write offs and statutory limitation periods, procedural advice, costs liability, as required to allow Officers to make decisions and achieve solutions to problems which comply with the law.
· Carry out, with a minimum of supervision, the drafting of any necessary documents, Claim Forms, Particulars of Claim, Counterclaims or Defences, Directions Orders, costs budgets and schedules and Part 36 offers.  
· To appear as advocate for the Council in any forum in particular the Magistrates Court, County Court and High Court to prosecute, pursue, or defend any case or matter on behalf of the Council.
· Demonstrate effective negotiating skills with all stakeholders by representing, communicating, and promoting the purpose, values, and vision of the instructing Directorate in any given case.
· Exercise judgement, as to whether specialist legal advice and/or assistance is required and instruct Counsel in such cases as may be approved by the Assistant Director for Legal and Governance or the Principal Solicitor to enable decisions to be taken and implemented in accordance with the law.
· To research legal questions arising from the work of the Council or its components or associated public bodies.
· To supervise colleagues who are responsible for administrative work arising from preparation of cases ready for Issue up to Settlement or Trial. 
· To represent the Assistant Director of Legal and Governance at meetings of Panels, Member Bodies, Working Parties, Briefings and Officer Groups, and to draft reports as required.
· To take all reasonable steps to ensure appropriate confidentiality and compliance with data protection principles and the GDPR.
· To bring to the attention of the Assistant Director of Legal and Governance and Monitoring Officer any matter of which s/he should be aware in order to discharge the duties of that office.
· To manage and participate in the implementation, development and maintenance of court bundling, case managements systems, office procedures, systems, standards, and policies, as required with the aim of developing and maintaining a paperless office.
· Use the adopted case management system to record and upload all correspondence, instructions, and communications in relation to case work, management, and supervisory work.
· Promote the Council's commitment to achieving its corporate objectives.
· Identify opportunities to develop collaborative relationships within the team and more widely with various stakeholders. 
· Maintain a comprehensive insight and understanding of legal developments, at local, regional, and national levels, identifying the key issues in the respective legal topics covered by the Team; understanding thoroughly the legal principals, implications and opportunities to exploit new law, practice and procedures for the benefit of the Council.  
· Develop and maintain effective working relationships, maximising the engagement and support of managers and other key stakeholders.
· Comply with reporting statistics on workload, Feedback forms and the meeting of Key Performance Indicators (KPI’s) for bench marking purposes and development of business cases and identify and implement improvement plans where required. 
· To robustly evaluate and challenge external suppliers of legal services, e.g., experts, counsel etc. to ensure that they are deliverable and represent best value to the Council.
· Continually seek opportunities to lawfully deliver improved outcomes to the directorates’ instructing Legal Services on the various projects being undertaken where legal input is required in the most cost-effective manner.
· To manage allocated cases without day-to-day supervision and to manage time and responsibilities accordingly.
· To handle other legal matters within the remit of the Service or team as may be allocated from time to time.

Contacts:
· [bookmark: _Hlk26272383]In all contacts the post holder will be required to present a good image of the Commercial & Change Directorate and the Council, as well as maintaining constructive relationships.
· Internal contacts: Elected Members, Strategic Directors, Directors, Assistant Directors, Senior Managers, Management Teams, Managers & Staff across all directorates, School Governors, Head Teachers, Teachers, Support and other school-based staff.
· External. contacts: District & County Councils, Government Agencies & Departments, NHS, Clinical Commissioning Groups, Healthcare Professionals, Police, Fire, Probation Service, Educational Settings, Suppliers, Contractors, Service providers, Statutory and Voluntary Organisations, service users, clients, customers, parents & pupils, members of the public, volunteers       

Additional Information:	
· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility
· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council's Equal Opportunities Policy.
· Reasonable adjustments will be considered as required by the Equality Act 2010
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