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JOB DESCRIPTION

Job Title:				Transport Contracts & Compliance Manager
Directorate & Section/Unit:	Economy & Infrastructure
Reporting to:			Head of Transport Contracts, Operations & Public Rights of Way
Responsible for:			Transport Contracts Compliance Officers x3 
Transport Monitoring Officers x3 
Fleet Training Officer x2
Salary Grade:			PO2
DMA Management Level:  		1
DMA Span of Control (Direct Reports): 8

Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	

· To manage the Transport Contracts and Compliance Team ensuring proactive planning for changes in operational requirements and legislation 

· To be responsible for the management and development of the Passenger Transport Operator Framework and ensure compliance with relevant legislation and WCC Terms and Conditions of Contract for Passenger Transport services

· To produce, manage and develop the Commissioning Programme working with colleagues and partners to ensure continuous progression in line with market changes and identify opportunities

· To ensure safeguarding policies and procedures are adhered to and engage in Risk Assessments, Position of Trust and Safeguarding meetings with outside agencies, and review and improve processes to ensure safety and compliance in service delivery

· To manage the delivery of an effective training programme, via the Fleet Training Officers, for those working on WCC Passenger Transport services

· To manage and develop the Contracts & Compliance team ensuring continued adherence to current legislation and plan for any future legislation changes 

Main Activities & Responsibilities:	

· To develop, manage and maintain the quality methods for Passenger Transport operational contracts ensuring high standards of operation and performance analysis devising action plans for improvements

· To assist with Monitoring Officers and colleagues to ensure robust, planned and ad-hoc inspection regimes are in place, and to manage and coordinate schedules for the Monitoring Officers ensuring appropriate action is taken for compliance and non-compliance, against Terms and Conditions of contract awards

· Monitor and supervise safeguarding, Risk Assessments and driver badging processes in line with WCC policy and procedures, representing Transport in the Position of Trust process

· Responsible for the planning, development and management of the Commissioning Programme for forecasted commissioning requirements 


· Accountable for the management of the Operator Framework process identifying areas of development and any associated work streams
· To manage budgets and provide accurate performance and financial reporting
· To understand, manage and assist in reporting of the Transparency code and its associated requirements
· To assist in the management, development and improvement of Concessionary Fare schemes including the tendering process and its associated functions 

· To manage recruitment and development of Contracts and Compliance employees including supporting training and development 

· To establish, foster and develop partnership links with external agencies including national and regional bodies, County Council Clients and other directorates, and ensure that the County Council is suitably represented at all relevant forums.
· To develop and improve growth, stability and competition within the operator market increasing available appropriate transport options whilst ensuring best value 
· To assist in the Service response to emergencies and network disruptions, including short and long term proactive, reactive and recovery measures throughout severe weather events, pandemics or major RTC’s. Ensure suitably trained and experienced staff and managers are available to assist with any emergency response with sufficient resilience to maintain all critical service objectives. 

· Demonstrate an active commitment to health and safety and encourage the development of a positive health and safety culture which ensures, as a minimum, that the Council fulfils its legal obligations in relation to health, safety and welfare of employees and those affected by work undertaken by the Council.

· To deputise for the Head of Transport Contracts, Operations and Public Rights of Way as required and to support the management and supervision of the Department.

· To motivate and develop staff where required and identify and support training opportunities.



Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 

Contacts:


     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Heads of Service, Senior Managers, Management Teams, Managers & Staff across all directorates, Project Staff 


External: District & County Councils, Government Agencies & Departments, Emergency Services, Suppliers, Contractors, Service providers, Statutory and Voluntary Organisations, service users, clients, customers, parents & pupils, members of the public, volunteers       


Additional Information:	

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act

Author Pete Smith						Date:24/07/2025
							Date of grading confirmation: 1st September 2025
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PERSON SPECIFICATION



Job Title:				Transport Contracts and Compliance Manager
Directorate & Section/Unit:	Economy & Infrastructure
Salary Grade:			PO2
WCC Management Level:		1


EXPERIENCE: 

It is essential that the post holder has:
· Substantial experience of tendering, managing, and commissioning contracts and associated vehicle compliance legislation 
· Significant experience of managing projects
· Significant experience of dealing with complex enquiries and complaints 
· Significant experience of delivering service improvements in large organisations with high-value budgets
· Significant staff management and supervisory experience including the ability to lead, guide, motivate and develop staff 
· Significant experience in dealing with highly sensitive personal information
· Significant experience of developing and implementing operational procedures and policies 
· Significant experience of working with external service providers 
· Commitment to and demonstrable experience of delivering successful service improvement
· Significant experience of performance monitoring and principles of Best Value


It is desirable that the post holder has: 
· Significant experience in a commissioning contracting organisation
· Experience in a local government organisation
· Experience in Safeguarding and Risk Assessments 


KNOWLEDGE, SKILLS AND ABILITIES:
It is essential that the post holder has:
· Expert knowledge of commissioning in a Transport related field
· Specialist knowledge of budgetary control and accounting procedures in relation to contracts and compliance
· Specialist knowledge of legislation including Transport Act 1985 and Safe Working Practices for the Protection of Vulnerable Children and Adults
· Proven ability to negotiate and influence
· The ability to produce documentation in a clear and concise way and to a range of audiences
· Strong personal and inter-personal skills including team building, communications, motivation, leadership and the ability to develop and maintain effective partnership working 
· Resilient and deals positively with change.
· Works flexibly, efficiently and effectively, reducing costs and eliminating waste.
· The ability to recognise political context 
· Takes ownership of own work area and the development of others
· The ability to plan, budget and programme tasks and work unsupervised and develop and implement new systems
· Committed to excellence
· Strives to build effective working relationships with team members and stakeholders

It is desirable that the post holder has: 
· A good working knowledge of cost capture and control in a contractor organisation
· Knowledge of WCC Terms and Conditions of Contract for Passenger Transport services
· Full driving licence


QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
· A level 5 qualification or equivalent compensatory experience
· Evidence of appropriate levels continuing professional development

It is desirable that the post holder has:
· A formal management qualification
· A formal project management qualification (PRINCE2)


ADDITIONAL INFORMATION:

It is essential that the post holder has:	
· The ability to travel extensively and at short notice during employment, preferably with a full, valid driving licence and access to a vehicle.
· A willingness to work outside “normal” office hours when necessary and to be available for call-out in case of an emergency
· Political awareness and sensitivity.



Author		Pete Smith			Date: 24/07/2025
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