
 

 

 
 

PERSON SPECIFICATION 
 

 
Job Title:    School Crossing Patrol 
Directorate & Section/Unit:  People Directorate/Countryside & Greenspace 

  Road Safety Team     
Salary Grade:    Scale 2 (SCP 3) 
WCC Management Level:  Frontline Staff 
 
 
EXPERIENCE:  
 
It is desirable that the post holder has: 
 

• Experience of working with children  
• Experience of working with the general public 

 
QUALIFICATIONS/TRAINING & DEVELOPMENT: 
 
It is desirable that the post holder has: 
 

• Driving licence 
• First Aid 

 
KNOWLEDGE, SKILLS AND ABILITIES: 
 
It is essential that the post holder has: 
 

• Excellent punctuality 
• Excellent communication skills 
• Confidence to deal with general public 
• To be able to stand for extended periods 
• To be able and willing to work in all weather conditions 
• To be able to control child pedestrians 
• To have good road sense 
• To have good community spirit 
• To be reliable 
• To be honest 
• To have the ability to work without supervision 
• To have knowledge of the highway code 
• To have the ability to follow reasonable management instructions 
• To have the ability to be agile and mobile in emergency circumstances 

 
ADDITIONAL INFORMATION: 
 
It is essential that the post holder has: 
 

• Tact and diplomacy 
• A commitment to further training where and when appropriate 
• To have good eyesight and hearing (with appropriate correction if required) 
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