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JOB DESCRIPTION
Post Title:



Night Home Care Assistant/Reablement
Directorate and Section/Unit:
Adult Services & Health
Scale:




Scale 2






Reporting to:


Team Supervisor
Responsible for:

Main purposes of role:


· To work as part of a team in providing quality care to support service users in their own home.
· To provide an urgent response to urgent, unplanned and interim care referrals across the county.
· To provide high standard services as specified in agreed outcome focussed care plans and to contribute to the continual reassessment of service users' needs as part of a team approach.

Key Accountabilities:
· To be responsible for the delivery of personal and practical care assistance in accordance with the care plans of a number of individual service users.

This may include:

· Assistance with physical tasks e.g. washing, dressing, feeding, toileting, medication and incontinence.
· Limited domestic duties e.g. laundry, cooking and cleaning (as part of an agreed care plan).

· Agreed social tasks to help individuals’ to maintain community and family involvement.

· Financial matters – assistance with budgeting, shopping and benefit collection as part of an agreed care plan.

· Being flexible to meet service user needs.

· To actively promote, encourage and support service users to maximise independence.

· To work in accordance with practices, procedures and policies laid down by Worcestershire County Council and in particular the Home Care Staff Handbook.
· To promote equality for all service users.

· To liaise with other professionals as part of a multi-disciplinary team.

· To maintain confidentiality of all information.
· To administer and record medication as prescribed to service users in accordance with the Worcestershire County Council Medication Code of Practice.
· To promptly report to Team Supervisor any relevant issues concerning the care of service users including Adult Protection, Risk and Hazards.
· To attend training sessions as requested by Reablement as part of a commitment towards personal and professional development.

· To comply with responsibilities under the Health and Safety at Work Act, including Moving and Handling, Food Hygiene and Medication.
· To participate and attend mandatory team meetings/key supervisions and annual appraisals (SRD's) which you may be required to attend as your contractual duties.
Other duties:
· To undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job.

· To undertake health and safety duties commensurate with the post and/or as detailed in the Directorate’s Health and Safety Policy.

Notes:

The Council reserves the right to alter the content of this job description to reflect changes to the job or services provided, without altering the general character or level of responsibility.

The duties described in this job description must be carried out in a manner, which promotes equality of opportunity; dignity and due respect for all employees and service users and is consistent with the Council’s Equal Opportunities Policy.

Prepared by: Debbie Bell/ Mark O'Brien
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PERSON SPECIFICATION

Post Title:


Night Home Care Assistant/ Urgent Promoting Independence
Directorate / Division:
Adult Services & Health
Scale:



2
Qualifications / Training

It is essential that the post holder:
· Can demonstrate literacy and numeracy skills.
It is desirable that the post holder has:

· Level 2 or equivalent experience.

· Two day Dementia Matters course
Experience / Knowledge

It is essential that the post holder:

· Demonstrates an awareness of the needs of vulnerable and older people who live in the community.
It is desirable that the post holder:

· Recognises that the needs of people from different cultures and backgrounds may differ.
· Considerable experience in delivering care at home or in a social care setting.

· Knowledge of Health and Safety practices including medication and manual handling.

Particular Skills and Abilities

It is essential that the post holder has:

· Can communicate effectively.
· Ability to record keep.
· Shows a willingness to be flexible. 
It is desirable that the post holder has:

· Good observation skills

· Experience of recording medication.

· Evidence of effective team working and working without direct supervision.
Additional Factors
The applicant MUST:

· Hold a current driving licence and have use of a car for work or the ability to travel at short notice throughout the county to destinations where a bus service may be limited.

· Must be able to or willing to undertake personal care and domestic tasks.
