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JOB DESCRIPTION

Job Title: SEND Quality Assurance Officer – Expert by Experience
Directorate & Section/Unit: SEND Services
Reporting to: Business and Policy Manager/SEND Improvement Programme Manager
Responsible for: N/A
Salary Grade: P01
DMA Management Level: Frontline
DMA Span of Control (Direct Reports): N/A 	
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job: 	

· Bring insight as an expert by experience, drawing on personal lived experience and connection with wider parent carer networks to help ensure quality assurance activity is grounded in the experiences, priorities and outcomes that matter to children, young people and families.

· Evaluate how well SEND quality assurance activity is supporting delivery against the five key outcome statements for children and young people, using evidence, feedback and parent carer insight to identify strengths, gaps and opportunities for improvement.
· Support the development of Quality Assurance processes for SEND and work with managers across the partnership to support implementation.

· Support the development and implementation of SEND Quality Assurance Framework.

· Work with frontline managers and practitioners to develop and implement a robust Quality Assurance approach within SEND to ensure our children and families experience support of the highest standard.

				
Main Activities & Responsibilities:	
· Develop and implement methods to capture the voice of children, young people and families in the delivery and development of SEND services. Ensure this lived experience informs all QA activity.
· Act as a key link between parent carers and SEND quality assurance activity, creating meaningful opportunities for parent carer insight, feedback and lived experience to inform audits, learning, service improvement and the closing of the feedback loop.

· Ensure feedback from service users is used to shape and inform future working and best practice.

· Support the co design and implementation of a partnership wide SEND Quality Assurance Framework.

· Contribute to strategic planning and system-wide improvement by embedding QA processes across education, health, and care.

· Implement and monitor programme of auditing within SEND. Agree action plans to remedy any deficiencies.

· To produce regular and clear management information reports for Senior Managers to assist evaluation and development of future delivery by identifying trends and evaluating impact.

· Co design and implement effective processes to demonstrate how we are closing the learning loop on audit activity.

· Chair multi-agency case file audit discussions.

· Provide guidance and training to practitioners and managers to build QA capacity and embed best practice.

· Contribute to SEND governance structures, providing assurance and insight to strategic boards and partnership groups.

· Ensure QA processes support compliance with statutory duties, including Ofsted/CQC inspection frameworks and SEND Code of Practice.

· Contribute to effective partnerships and working groups with wider stakeholders.

· Keep up to date with national and local plans and policies that may have an impact on the service and to participate fully in local, regional and national activities affecting the interests of the service.


Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training

· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job

· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy

· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy


· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands. 

· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act). 

· This post meets Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006 as amended by the Protection of Freedoms Act 2012) and is subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) and the relevant children and/ adults barred list(s) checks.

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 


Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

Internal: Elected Members, Directors, Assistant Directors, senior managers, management teams, managers and staff across all Directorates, project staff, governors, headteachers, teachers, support and other school-based staff       

External: District & County Councils, Government agencies and departments, healthcare professionals, NHS, educational settings, suppliers, contractors, service providers, 
statutory and voluntary organisations, service users, clients, customers, parents and pupils, members of the public, volunteers, parent carer groups.

Additional Information:	


· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility

· Reasonable adjustments will be considered as required by the Equality Act.
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PERSON SPECIFICATION


Job Title: SEND Quality Assurance Officer
Directorate & Section/Unit: SEND Services
Reporting to: Business and Policy Manager/SEND Improvement Programme Manager
Salary Grade: P01



EXPERIENCE: 

It is essential that the post holder has:

· Experience of contributing to the review, evaluation or improvement of services for children, young people and families, including the ability to analyse information and present findings clearly.
· Lived experience as a parent carer of a child or young person with SEND, together with the ability to connect with and draw insight from wider parent carer perspectives to support service learning, quality assurance and improvement.

· Experience of supporting, contributing to or leading quality assurance, review, participation, co-production or improvement activity across multi-agency settings.

· Experience of engaging with partners and supporting inter-agency working with statutory, voluntary sector, parent carer or community stakeholders.

· Demonstrable commitment to co-production with children, young people and families.

· Demonstrable experience in pathways and the assessment process for children with SEND.


It is desirable that the post holder has: 

· Substantial experience and understanding of children and young people with SEND.
· Training or teaching qualification or experience.
· Experience in coaching or mentoring colleagues to embed quality practice.
KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· Strong working knowledge of current government legislation and initiatives related to children with SEND, or the ability to apply lived experience alongside policy and practice knowledge.

· Strong knowledge and/or experience of the EHCP process and quality standards.

· Knowledge and experience of contributing to evidence-informed practice, service learning or improvement activity.

· Ability to analyse and interpret information, including feedback and lived-experience insight, and communicate key points clearly to support service improvement.
· Ability to translate personal and wider parent carer insight into constructive challenge, learning and practical improvement activity.

· Highly developed communication and networking skills that inspire trust, support constructive challenge and encourage involvement.

· Ability to influence and engage constructively across a diverse community, external agencies and stakeholders.

· Understanding the Ofsted/CQC inspection frameworks and SEND code of practice.

· Proficiency in digital tools for QA reporting, collaboration and analysis (e.g. Excel, PowerPoint, SharePoint, MS teams).

It is desirable that the post holder has: 
· Skills in reporting to strategic boards or contributing to governance structures.
· Experience of Ofsted inspections.
QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
· A level 6 qualification or equivalent relevant experience, which may include lived experience, co-production, participation, SEND improvement, quality assurance, advocacy or partnership working.

It is desirable that the post holder has:
· Qualification in SEND, Inclusion or Quality Assurance
· Level 1 qualification in Essential Digital Skills or evidence of excellent IT skills in Microsoft Office
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