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JOB DESCRIPTION

[bookmark: _Hlk116895352]Job Title:   			           Connect to Work Team Manager
Directorate & Section/Unit:          Adults and Communities/Connect to Work 
Reporting to:  			Employability & Skills Programme Manager
Management Responsibility for:  Employability Specialists 
Salary Grade: 			PO2		
WCC Management Level:		Level 1
Number of Direct Reports: 	4       
                                                              
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values;

· Customer Focus – Ensure delivery of a high-quality service which meet the needs of customers.
· Can Do Culture – Be proactive to achieve excellence, finding solutions and creative ways of working.
· Freedom within Boundaries - Make constructive change through cohesive decision making, ensuring services are responsive.


Purpose of Job:

· To develop Internal delivery of Connect to Work programme which provides supported employment to young people with additional needs.
· To build and support strong working relationships with and between partner agencies including employers, DWP and local organisations.
· To support in maximising the benefits of partnership working through key external partnerships 
· To support the Connect to Work project KPI Contract, oversee delivery, performance, claims and audits.

Main Activities & Responsibilities:

· To develop the Connect to Work Programme for 18–24-year-olds hold weekly team meetings, review caseloads, monitor outcomes and manage teams use of internal MI system. 
·  Lead the Connect to Work Employability Specialists to ensure a consistent and quality approach for young people who are accessing the programme.
· Provide Labour Market insight information feed in needs to employer engagement teams in WCC and the LEP
· Support the Adult Learning Team to create a referral pathway for eligible participants. 
· Identify and build relationships with local community groups to improve Connect to Work offer for young people    
· Deliver/support events Careers and jobs fairs, partner & community events 
· Lead the supported employment activity within hubs and other delivery locations – working with the Youth Employment Programme Manager to identify resource requirements and ensure a range of activity is available
· Manage Connect to Work delivery within the youth hub spaces across the wider County 
· Manage a small caseload of participants, delivering tailored 1:1 supported employment interventions into sustainable work.
· To support a partnership approach to community engagement that ensures the partnerships fully understand the needs and aspirations of the communities they serve.
· To continually improve delivery through the identification of best practice whilst always ensuring meeting community need are the partnerships primary focus
· To work with partners to ensure effective engagement and a consistent approach.
· To work with Communications around engagement activities, particularly those utilising social media.
· To work with teams across the Council including Careers Worcestershire and wider partners to develop approaches to engage with communities on partnership programmes and projects, utilising a variety of different methods
· Oversee the use of Individual Placement and Support (IPS) and the Supported Employment Quality Framework (SEQF), ensuring delivery aligns with fidelity standards.
· Lead weekly team meetings to review caseloads, share good practice, and drive performance.

Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.
· To undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job.
· To undertake health and safety duties commensurate with the post and/or as detailed in the Directorate’s Health and Safety Policy.

Contacts:

In all contacts the postholder will be required to present a good image of the Directorate 
and the County Council as well as maintaining constructive relationships.

Internal: Officers from all Directorates – at all levels, County Councillors
External:  Other local authority / public sector bodies, community groups, members of the public, private sector partner and suppliers, Unions.

Additional Information:

· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility.
· The duties described in this job description must be carried out in a manner that promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equal Opportunities Policy.
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PERSON SPECIFICATION


Job Title:   			           Connect to Work Team Manager
Directorate & Section/Unit:          Adults and Communities/Connect to Work 
Reporting to:  			Employability & Skills Programme Manager
Management Responsibility for:  Employability Specialists 
Salary Grade: 			PO2		
WCC Management Level:		Level 1
Number of Direct Reports: 	4       


EXPERIENCE: 

It is essential that the post holder has:
· Substantial relevant experience of large project/programme and /or change management activity within a complex organisation.		
· Significant period of working/managing within local government or large private sector organisations.
· Significant experience of managing people through working with a wide range of stakeholders 
· Significant experience of change management techniques and their application
· Substantial experience of the successful people management and supervision of staff and developing high performing teams; to motivate, challenge, support and develop individuals to delivery complex outcomes. 
· Considerable experience of large project, programme and change management activity within a complex organisation.		
· Significant practical experience of using Microsoft Project
· Significant experience of budget management and reporting

	
KNOWLEDGE, SKILLS AND ABILITIES: 

It is essential that the post holder has:
· Expert knowledge of resource issues and implications of managing a multi-faceted project
· which may contain several components and from which a number of options may be presented.
· Ability to plan and deliver work at a strategic level
· Ability to deliver work to tight deadlines
· Proven people influencing and networking skills.
· Proven ability to work co-operatively with multi-disciplinary groups/teams
· Practical experience of formal presentations at senior level using a variety of techniques
· Effective communication skills - oral and written
· Proven ability to work on own initiative and to develop own agenda
· Ability to motivate and time manage self and others 
· Concise and plain English report writing style
· Recognises, and has regard to, the need for confidentiality
· Pragmatic and analytical approach to problem solving
· Excellent organisational skills
· Detailed knowledge of Microsoft Office applications including Visio



It is desirable that the post holder has: 
· Understanding of procurement procedures


QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:
· A recognised project management qualification and significant project management experience.
· A level 6 qualification or equivalent compensatory experience.
· Evidence of further professional development, within a relevant area or able to show relevant experience e.g. IT Implementation, Change Management, Procurement	

ADDITIONAL INFORMATION:

It is essential that the post holder:
· Maintains their personal and professional development to meet the changing demands of the job, participate in appropriate training activities.
· Has the ability to travel throughout the county at short notice where public transport may be limited
· Is able and willing to attend meetings that may be held outside of normal office hours (i.e. weekends and evenings
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