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JOB DESCRIPTION

Job Title: Worcestershire Safeguarding Children Partnership Co-ordinator
Directorate & Section/Unit: Directorate of Children Services / Safeguarding
Reporting to: Worcestershire Safeguarding Children Partnership Business Manager
Supervisory responsibility for: N/A
Salary Grade: Scale 6	
DMA Span of Control (Direct Reports): 0
Our People Values:
To uphold and act in accordance with Worcestershire County Council's values:
· Customer Focus 	               - Ensure delivery of a high-quality service which meets the needs of     
                 customers
· Can Do Culture  	               - Be proactive to achieve excellence, finding solutions and creative   
                 ways of working
· Freedom within Boundaries - Make constructive change through cohesive decision making,                
      ensuring services are responsive.

Purpose of job:

· To build and sustain effective partnerships across sectors to achieve better outcomes for children and young people at risk through the work of the Worcestershire Safeguarding Children Partnership
· To co-ordinate the work programmes of the Worcestershire Safeguarding Children Partnership, acting as the central point of contact for members of the Partnership.  
	
Main Activities & Responsibilities:	

· Support the WSCP Business Manager and Partnership members in their activity to meet the WSCP priorities and work plans.
· Work with the Business Manager and Chair of the Child Safeguarding Practice Review Group to support and facilitate the effective functioning of the Child Safeguarding Practice Review process 
· Maintain the quality assurance, performance and risk management systems of the Worcestershire Safeguarding Children Partnership.
· Co-ordinate the wider Worcestershire Safeguarding Children Partnership events.
· Manage the Worcestershire Safeguarding Children Partnership website.
· To proactively raise awareness of the work of the Worcestershire Safeguarding Children Partnership
· To carry out research on Safeguarding Children related topics, as directed by the WSCP Business Manager.
· To ensure that issues of diversity are covered in all areas of the Partnership's activities.
· Support the Business Manager with the preparation and delivery of learning and engagement events.
· Processing orders and expenses against the Worcestershire Safeguarding Children Partnership budget.
· To be a first point of contact for Partnership enquiries alongside the WSCP Administrator, e.g. Press, emails etc.
· Attend training to develop relevant knowledge and skills.


Generic Accountabilities:	

· To maintain personal and professional development to meet the changing demands of the job, participate in appropriate training activities and encourage and support staff in their development and training.
· To undertake other such duties, training and/or hours of work as may be reasonably required and which are consistent with the general level of responsibility of this job.
· To undertake health and safety duties commensurate with the job and/or as detailed in the Directorate’s Health and Safety Policy.
· The duties described in this job description must be carried out in a manner which promotes equality of opportunity, dignity and due respect for all employees and service users and is consistent with the Council’s Equality and Diversity Policy.
· Working with some vulnerable children, young people and adults can, at times, be emotionally challenging for which appropriate support will be provided through management supervision. The post holder must be able to deal with such mental demands. 
· This post is exempt from the Rehabilitation of Offenders Act and / previously met the definition of Regulated Activity (as defined by the Safeguarding Vulnerable Groups Act 2006) and is therefore subject to an enhanced Criminal Records Check (Via the Disclosure Barring Service, DBS) (as defined by the Police Act). 

· The Code of Practice on the English Language Requirement for Public Sector Workers (the fluency duty) applies to this post. Therefore, an ability to fulfil all spoken aspects of the role with confidence through the medium of English is essential for the post. 

Contacts:

     In all contacts the post holder will be required to present a good image of the Directorate and the County Council as well as maintaining constructive relationships.

     Internal: 	Managers and employees within the Joint Commissioning Unit, Children's Services, communications and elected members.

     External: 	Senior managers and employees of NHS organisations and the Police, named Relevant Agencies, members of the Independent and voluntary sector and other partner organisations.  Safeguarding Children Partnerships in other areas. The Independent Scrutineer.


Additional Information:	

· The ability to travel throughout the county, including areas where there is limited public transport and be able to reach, including but not limited to, families, young people, internal and external clients and within a timely manner 
· The Council reserves the right to alter the content of this job description, after consultation to reflect changes to the job or services provided, without altering the general character or level of responsibility
· Reasonable adjustments will be considered as required by the Equality Act.
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PERSON SPECIFICATION


Job Title: Worcestershire Safeguarding Children Partnership Co-ordinator
Directorate & Section/Unit: Directorate of Children Services / Safeguarding
Salary Grade: Scale 6  


EXPERIENCE:

It is essential that the post holder has:

· Significant experience of using information systems including Microsoft Office applications to an advanced level.
· Significant experience of providing effective and complex support
· Significant experience of co-ordinating work programmes and activities. 
· Considerable experience of preparing reports suitable for a variety of different audiences
· Demonstrable experience of carrying out research and analysis
· Demonstrable experience of working with and / or supporting service users and their carers
· Demonstrable experience of developing and facilitating consultation workshops and other working group activities


It is desirable that the post holder has: 

· Demonstrable experience of working with children and young people in a safeguarding context.
· Experience of multi-agency working


KNOWLEDGE, SKILLS AND ABILITIES:

It is essential that the post holder has:

· A specialist knowledge of Safeguarding Children procedures.
· A detailed knowledge of the management structures of key partner agencies delivering services to children, young people and their families.
· Proven ability to work on own initiative and organise own workload.	
· The ability to speak and write in clear language.
· Excellent communication skills, both written and verbal, with the ability to present issues and information clearly and concisely to a wide range of professional, voluntary and other staff in those agencies involved in safeguarding children and young people.
· Ability to build effective working relationships and networks with managers and officers from partner agencies and other stakeholders
· Good listening skills
· The ability to understand and analyse complex information relevant to the area	
· The ability to relate to individuals/groups
· The ability to keep records and handle confidential information in an appropriate and sensitive manner.
· Ability to travel to locations around the county on a regular basis.
· Excellent analytical skills.
· The ability to treat everyone as equal and with respect.


It is desirable that the post holder has: 

· Knowledge and understanding of relevant child protection legislation and Working Together to Safeguard Children statutory guidance.
· Project management skills
· A strong belief in continuous improvement

QUALIFICATIONS/TRAINING & DEVELOPMENT:

It is essential that the post holder has:

· A level 5 qualification or equivalent compensatory experience.	


It is desirable that the post holder has:

· A Level 1 qualification in Essential Digital Skills or evidence of excellent IT skills in Microsoft Office.
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